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INTRODUCTION

The Institute of Applied Research (IAR) is pleased to present the results of its 2006
San Bernardino County Annual Survey. We are especially pleased that this report marks not
only our tenth anniversary of conducting this quality-of-life survey, but also our ten-year
association with our principal sponsor, San Bernardino Associated Governments (SANBAG).
The purpose of the survey isto provide policy-related research that bears on issues
important to San Bernardino County. The San Bernardino County Annual Survey provides
decision-makers with objective, accurate and current information for:

. evaluating key public and private sector_services and activities (e.g., retail services,

health care, education, transportation);

. describing the public’s current views as well as changes over time in public

perceptions of such issues as: quality of life, the state of the local economy, perceptions
of the region as aplaceto live and work, the greatest problems and issues (e.g., crime,
pollution, immigration) facing San Bernardino County, commuting, traffic congestion,
and promotion of economic development;

. providing a regional focus for the on-going discussion of key local/regional issues; and

. disseminating a coher ent picture of San Bernardino County residents views, beliefs,

and demographic char acteristics to key decision makers within and outside the county,

thus enabling comparisons to other counties.

The San Bernardino Annual Survey also includes (on a space available basis), some proprietary
items designed to meet specific information needs of some sponsors within San Bernardino

County.

THE QUESTIONNAIRE

Questionnaire items were selected on the following basis: Several questions were
incorporated from previous annual surveys of San Bernardino County which were designed to
track changes over time in the residents’ perceptions about their quality of life and economic
well-being, their views about the pressing issues of the day, and their ratings of public services

and agencies. In addition, anumber of standard demographic questions were included for
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tracking purposes and for cross tabulation of findings. Tracking questions, of course, provide
public agencies and businesses with trend data often needed in policy making and outcome
assessments. These questions are also valuable in comparing San Bernardino County with other
counties in the state and nation. A number of sponsors also submitted questions for their
proprietary use. Finally, the researchers, in consultation with sponsors, also added questions
concerning current issues which have policy and research implications. A draft copy of the
guestionnaire was submitted to the sponsors for their approval and modified where warranted.

A Spanish version of the questionnaire was produced, the survey instrument was then pre-tested
(both languages), and some minor changes to the wording and order of some items were made.

The questionnaire is attached as Appendix I.

SAMPLING METHODS
Asindicated earlier, the 2006 San Bernardino Annual Survey focuses on residents

throughout San Bernardino County. To ensure an acceptable level of accuracy of findings for
the county as awhole, atotal of 989 San Bernardino County residents were interviewed
(yielding a 95% level of confidence and an accuracy of +/- 3%). As part of this effort, SANBAG
was also interested in region-specific differences within the county. Specifically, four regions of
interest were defined: East Valley, West Valley, Victor Valley, and Desert. The sample size of
989 yielded a sample size of approximately 250 respondents per region (95% level of confidence
and an accuracy of +/- 6% per region).

In addition, at the request of the City of Victorville (one of our sponsors), 330 residents
(representing an over-sampling within the City) were added to the 989, for atotal sample size of
1,319. Weighting factors were applied to avoid over-representing the City of Victorvillein all
data displays and analyses.

Within each region, telephone survey respondents were randomly selected from a
comprehensive sample frame consisting of all telephone working blocks which contain
residential telephone numbersin theregion. Thisis a standard random sampling approach for
studies of this nature. Telephone interviews were conducted by the Institute of Applied
Research at California State University, San Bernardino using computer assisted telephone
interviewing (CATI) equipment and software. The surveys were conducted between October 9

and November 16, 2006. The following table lists the cities surveyed by region.
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Communities and Cities Mentioned by Respondents,
Broken Down By the Four Designated County Study Areas

East Valley West Valley Victor Valley Desert Region
Big Bear Chino Adelanto Barstow
Bloomington Chino Hills Apple Valey Earp
Colton Fontana Hesperia Hinkley
Cedar Glen Montclair Lucerne Valley Joshua Tree
Crestline Ontario Phelan Landers
Grand Terrace Rancho Cucamonga | Victorville Morongo Valley
Highland Upland Wrightwood Needles
Lake Arrowhead Trona
LomaLinda TwentyninePalms
Lytle Creek Yucca Valley
Mentone
Redlands
Riato
Running Springs
San Bernardino
Twin Peaks
Y ucaipa
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INTRODUCTION TO FINDINGS

Following are the mgjor findings from this year’s San Bernardino County Annual
Survey. Findings are generally presented for San Bernardino County as awhole. In those few
instances where there exist significant differences among the four regions, such dissimilarities
will be noted and discussed in detail. I1n addition, this special edition of the report includes ten
years of continuous data which provide an opportunity for trend analysis.

As noted earlier, the tables in the data display and in the following sections of the report
reflect a weighting scheme to correct for the over-sampling within the City of Victorville.
Further, a sample size of approximately 250 respondents per zone was conducted in order to
generalize with a sufficient degree of accuracy to each of the zones. When the zone data are
collapsed into county-wide data, however, aweighting scheme is applied to accurately reflect
each zone' s contribution to the county-wide population. Throughout this report, therefore, when
we refer to the number of respondents indicating a particular view (a number that is a weighted
figure), the actual number of respondents may differ from the adjusted figure reported in the
table. For afull datadisplay of countywide (weighted) findings, see Appendix 1. Regional
breakdowns are shown in Appendix I11.

Finally, the actual number of respondents per survey question varies depending on
whether the item is a baseline question or a proprietary question (and based on respondents’

willingness to answer any particular question).

COMMUTING AND

TRANSPORTATION ISSUES
OVERVIEW: For ten consecutive years, Annual Survey data have revealed that most

respondents from each zone spend less than an hour commuting to and from work. About
seven in ten employed County respondents report that they work within San Bernardino
County, with LA County being the second most “ popular” county work-destination. A
substantial number of respondents working full-time are willing to take at least a 5% pay cut
to work closer to home. The best way of disseminating traffic information isvia radio, with

telephone helplines and websites a close second.
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Nearly two-thirds (64%) of San Bernardino County respondents spend less than an hour
each day driving to and from work (Table 1). Although the “talk on the street” is that
commuting times are getting longer and longer, the review of ten years of data shows that there
isatrend toward shorter commute time. This might be a function of improvementsin the
freeway system (e.g. the expansion of the 210 freeway) and/or economic growth which has

resulted in job creation closer to home.

Tablel. % With Total Commuting Times of Less Than 1 Hour

East West Victor San
Valley Valley Valley Desert Bernardino
% % % % County %

1997 Survey 69 48 60 56 58
1998 Survey 60 54 58 71 58
1999 Survey 67 56 58 72 62
2000 Survey 68 59 43 76 61
2001 Survey 67 56 56 72 60
2002 Survey 61 55 69 61
2003 Survey 68 62 59 77 65
2004 / 05 Survey 64 65 55 72 64
2005 Survey 65 57 55 71 60
2006 Survey 63 65 61 74 64

Turning towards aregional analysis, the Desert region has the highest proportion of
respondents with relatively short commute times (less than one hour). This has been the case
since the 1998 survey. In contrast, the Victor Valley region has consistently (since 2000)
registered the fewest people with relatively short commute times.
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Although alarge majority of respondents report commuting atotal of less than one hour

each day, a significant number of respondents commute for longer times. As reported in

previous years, many San Bernardino County respondents commute for two hours or more (11%
of East Valley, 11% of West Valley, 19% of Victor Valley, and 11% of Desert respondents — see

Appendix I11). These long commuting times, of course, take atoll in terms of personal lifestyle,

affecting family and social life, level of stress, and available time for leisure activities. In

addition, there is an obvious afinancial cost involved, including costs for gas and auto

mai ntenance.

The mgjority of those respondents who are employed (71%) report that they work within

their own county (Question 27), with Los Angeles County being the number two destination

(Table 2). These findings have been relatively consistent over the past ten years.

Table 2. County-Wide Respondents Commuting Destinations, 1998-2006*

Work Destination 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004/ | 2005 | 2006
County % % % % % % 05 % % %
San Bernardino 73 73 70 69 67 69 71 72 71
Riverside 8 6 7 8 9 7 5 5 7
Orange 3 3 4 4 6 5 5 4 4
Los Angeles 14 15 15 16 16 16 16 17 13

* NOTE: A small percentage of respondents reported working in areas not listed in the table.

Respondents from the West Valley are more likely to travel outside the county for work

than are respondents from the other three regions, with the primary non-county destination being

Los Angeles County (Table 3).
Table 3. In What County do you Work?*
East | West | Victor SB
Valley |Valley|Valley | Desert |County

% % % % %

San Bernardino County 73 64 85 84 71

Riverside County 11 6 4 6 7

Orange County 2 6 2 2 4

L os Angeles County 9 19 7 5 13

* NOTE: A small percentage of respondents reported working in areas not listed in the table.
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When looking at trends over time in commuting destinations by region (Table 4), one
findsregional differences that have been fairly consistent over the past ten years. West Valley
tends to have the highest percentage of people traveling outside the county to go to work. Victor
Valley and the Desert region have the lowest percentage (which is probably expected given the

distance from those areas to surrounding counties).

Table4. % Traveling to Work Outside San Bernardino County

East West Victor San
Valley Valley Valley Desert Bernardino
% % % % County %

1997 Survey Question was not asked in the 1997 survey

1998 Survey 26 42 16 8 31
1999 Survey 16 42 17 11 27
2000 Survey 22 42 16 12 30
2001 Survey 26 40 10 12 31
2002 Survey 36 16 16 33
2003 Survey 22 43 14 12 31
2004 / 05 Survey 23 37 22 17 29
2005 Survey 17 42 10 14 28
2006 Survey 27 36 15 16 29
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Respondents who indicated that they work full-time and commute to their job were asked
if they would be willing to accept a 10% or a 5% decrease in salary to work locally and eliminate
their daily commute (Questions SANBAG5 and SANBAG7). Within al regions, a substantial
amount of respondents indicated that they would take at least a 5% pay cut, and many of them
would take as much as a 10% pay cut to work locally. And indeed, there is some evidence that

more and more people are willing to take such a pay cut.

Table5. Percent of Respondents Willing to Accept a Decreasein
Salary to Work Locally and Eliminate Daily Commute
SB SB
East | West | Victor County|County
Valley |Valley|Valley |Desert| 2005 | 2006
% % % % % %

Willing To Accept a
10% Decrease 34 26 27 30 21 29
Willing To Accept at
least a 5% Decrease’ 43 33 39 30 29 36

Who are the 36% of full-time workers (246 people) willing to take a 5% or 10% pay cut
to work locally and eliminate/reduce the daily commute? Almost 30% have atotal
household/family income over $110,000, and most (54%) have total household incomes of
$66,000 or above. They come from avariety of occupations, including some high-skill jobs such
as: education (28 people), medical/dental (24), manager/supervisor/Administrator (19), the
financial industry (9), social services (9), engineering (6), or computer science (5). Most
respondents willing to take a pay cut to work locally aready work in San Bernardino County
(62%), but a significant group are leaving the county to work in Los Angeles County (20%),
Riverside County (8%), or Orange County (4%). Forty-four percent have commutes of one hour
or more. Thesefindings should be used by economic development officers of the county to
argueto perspective firmswishing to relocate to the county that the potential labor force
profileincludes a number of highly skilled people who currently work in other counties but
might be convinced to leave their jobsfor quality of life considerations.

When people not willing to take a pay cut were asked for their reasons, the most obvious

reason offered was, of course, money. Most said that they can’t afford it (they already don’t

1 These figures reflect respondents who indicated that they would accept a 5% decrease, and include some
respondents who were actually willing to accept as much as a 10% decrease.
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make enough to maintain their desired lifestyle). Another group indicated that they love their
current job and don’t want to change. A similar number of people indicate that the “commute

isn't that bad” or that they don’t have to commute every day.

Table 6a. Reasons for not being willing Table 6b. Reasonsfor not being willing to
to accept a 10% decrease accept a 5% decrease
# #
Reasons Mention Reasons Mentions
S
Can't afford it 38 Can't afford it 28
10% istoo much...it is cheaper 15 5% istoo much...it is cheaper 8
to commute to commute
Commuteisn't that bad/don’t 14 Commuteisn't that bad/don’t 13
have to commute every day have to commute every day
Lovemy job...don’t want to 14 Lovemy job...don’t want to 16
change change
Don't want to decrease pay 12 Don'’t want to decrease pay 12
Making too much $ at current 9 Making too much $ at current 2
job to change job to change
Need to make more $, not less 8 Need to make more $, not less 7
Jobs are hard to find locally 8 Jobs are hard to find locally 6

* NOTE: respondents were able to provide more than one response

Although there are only slight percentage variations in work destination over time for the
county as awhole and for each region, the bottom line isthat in light of dramatically increasing
population within the county, more and more county residents are on the roads each day trying to
get to work. This has obvious and worrisome policy implicationsin that unlessthereisa
dramatic increase in residents willing to carpool or use public transit, San Bernardino County
residents will continue to face an increasingly clogged freeway system and alocal street system
stressed beyond its capacity.

One way to help ease/manage commutes is to provide traffic information in a* user
friendly” format. Respondents were asked to rate four different methods of transmitting traffic
information, using a scale from 1 to 5 with 1 meaning “best way to receive the information” and

5 meaning “worst way.” The following 7summarizes this information:
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Table 7. Evaluation of waysto disseminate traffic information
% “1” % % % % rating Average
(“Best rating | rating | rating | “5” (“worst | score
Way”) ‘2 ‘3 ‘4 way”)
Radio traffic reports 38 23 21 7 10 2.29
(n=942)
Telephone helplines 35 19 23 8 14 243
or websites (n=923)
Newspapers 23 26 22 10 19 277
(n=933)
E-mail notices sent 23 18 16 12 31 3.10
to home or work (n=894)

According to our respondents, the best way of receiving current traffic information isvia
the radio, with telephone helplines and websites a close second. These observations hold truein
all four zones, and are not unexpected since these methods give “up to the minute” information
that can be accessed during the respondents’ commute. This finding lends credibility to the
newer GPS technology which would not only provide directions, but also ensure that people
using the system would be able to shift their route and avoid traffic congestion based on the most
current information available. It isnot hard to envision that in the near future, all new cars will
have such a GPS, however in the meantime, radio traffic reports and telephone helplines/
websites are important tools for transmitting traffic information.

Of course, another way of easing traffic on Southern Californiaroadsisincreased use of
mass transit. Several questions were included on the survey relative to respondents’ use and
opinion of the Metrolink train system. Only about 31% of county respondents indicated that
they have used Metrolink, with the lowest ridership being in Victor Valley (21%) and Desert
(13%), and the highest ridership being in East Valley (35%) and West Valley (34%).
Interestingly, only 18% indicated that they rode Metrolink just for business, with 55% saying
they rode for recreation and 23% indicating that they rode for BOTH business and recreation.

Table 8 below summarizes respondents awareness of some of Metrolink’s “special train”
services. Respondents appear to be relatively unaware of the various “ special train” services that
Metrolink provides. These findings suggest that Metrolink should increase its advertising efforts
and engage in marketing research so as to increase the effectiveness of its current advertising
efforts.
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Table 8. Awareness of Metrolink Special Trains
% Aware % NOT % Not sure
Aware (might have
heard of it)
Weekend train service from San Bernardino 31 65 4
to Riverside, Orange and LA Counties
Saturday late-night train from LA to San 14 82 3
Bernardino
Train to California Speedway in Fontana 17 80 2
Thanksgiving train between San Bernardino 10 87 2
and LA
New Year's Day train to Rose Parade 9 89 2

* NOTE: Percentages may not sum to 100% due to rounding

The final SANBAG question addressed a current effort to reduce traffic congestion by
increasing the level of “ Transit Oriented Development” — walkable communities connected to a
train line that greatly reduces the need for driving and the burning of fossil fuels. Respondents
were asked whether they support such development. Throughout the county, approximately half
of the respondents (47%) “strongly support” such development, and when that figureis
combined with those who “support” it (another 18%), it is clear that such a development effort is

seen (at least in theory) as agood idea.

RATINGSOF THE COUNTY

OVERVIEW: Asin previous surveys, the majority of San Bernardino County residentsin
each zone continue to rate their county as a good placeto live. “ General location” continues
to be mentioned asthe“ best” thing about living in the county. Crimeis overwhelmingly the
most-often mentioned negative in all zones. Moreover, the public’s concern for crime and
gang-related activity is growing at an ever-increasing rate.

For the past ten years, the majority of residents have rated San Bernardino County as a
“fairly good" or "very good" placeto live (Question 3). Thisyear isno exception (Table 9). It
should be noted, however, that since the high in 2002, there appearsto be adlight erosionin
ratings.
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Table9. Trend -- Proportion of Respondents Indicating Their County isa
"Very Good" or " Fairly Good" PlacetoLive

East Valley | West Valley | Victor Valley Desert SB County

% % % % %
1997 Survey 50 76 67 63 63
1998 Survey 58 76 66 69 67
1999 Survey 59 78 71 64 69
2000 Survey 55 77 73 63 67
2001 Survey 65 77 77 69 72
2002 Survey 73 75 68 74
2003 Survey 61 81 75 66 72
2004 / 2005 Survey 59 77 75 79 70
2005 Survey 56 77 71 72 69
2006 Survey 51 77 67 73 66

Looking at the regional ratings from a 10 year perspective: with exception of the 2004 /

2005 survey, the West Valley region has consistently been ranked highest of all the regionsas a

placeto live. The East Valley region has been ranked lowest, with some declinesin ratings seen

over the past few years. Over the past few years there has also been adrop in Victor Valley

region respondents’ ratings of life in the county, whereas in the Desert there has been an overall

upward trend in ratings through the 2004 / 2005 survey, with ratings stabilizing a bit over the last

two years.

To help place the above findings in perspective, respondents were asked to indicate the
one BEST and one MOST NEGATIVE thing about living in the county (Questions 4 and 5).

San Bernardino County residents continue to cite the general areal/l ocation/scenery as the most

positive aspect of living in the county — an aspect which increased in number of mentions this

year after several years of decline. Climate / weather and affordable housing are a'so mentioned

by many respondents (Table 10).

Table 10. Positive Factors M entioned About the Count

East West | Victor 2002 2003 2004/05 2005 2006
Valley | Valey | Valey | Desert SB SB SB SB SB
% % % % County | County County | County [ County
% % % % %
Good area,
location, 35 30 26 23 41 39 31 29 33
scenery
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Good
Climate, 13 12 16 25 9 15 16 14 15
weather
Affordable
housing
Not
crowded, 5 7 10 11 10 9 8 8 8
rural

11 9 14 5 13 12 12 10 11

For the fifth year in arow, crime and gang activity appears to be the most-often
mentioned negative factor, followed by traffic and smog/air pollution. Indeed, crime and gang
activity has continued to rise as the most negative aspect of living in San Bernardino County,
going from 19% of respondents mentioning it in 2002 to 33% mentioning it thisyear. It should
be noted, however, that between 2002 and 2005, the yearly increase was relatively small. This

year, however, there has been a significant increase in mentions of crime and gang activity.

Table 11. Negative Factors M entioned About the County

East West | Victor 2002 2003 2004 / 2005 2006
Valey | Valley | Valey | Desert SB SB 05 SB SB SB
% % % % County | County | County [ County | County
% % % % %

Crime, 48 23 27 18 19 20 22 24 33
gang
activi ty
Traffic 10 14 15 6 11 10 14 12 12
Smog, air 8 9 3 3 14 14 14 10 8
pollution

Turning to regional analysis: we first focus on Victor Valley, where in 2003 only 7% of
respondents mentioned crime/gang activity as the worst factor about living in the county. The
figure had increased to 20% in the 2004/2005 survey. But at that time, we hypothesized that
those figures might have been generated by media“hype” related to a high-profile murder case
inthe area. Yet in the following year (2005), the figure remained stable at 19%, at which time
we recognized that there may have been more “ substance” to the increase in public concern with
crime than simply an isolated mediaevent. At that time we still didn’t fully grasp the magnitude
of theincrease. Thisyear’sfigure of 27%, however, makes it abundantly clear that for Victor
Valley residents, crimeis not only an “issue of substance,” but a concern that is growing at an

accel erating pace.

INSTITUTE OF APPLIED RESEARCH 13 Report, 2006 SB County Annual Survey




Table 12. Percent mentioning “ Crime/Gang Activity” asthe most negative factor about living
in the county

East Valley | West Valley | Victor Valley Desert SB County

% % % % %
1997 Survey 39 25 20 9 26
1998 Survey 33 22 20 9 25
1999 Survey 34 19 20 12 25
2000 Survey 32 16 13 15 22
2001 Survey 18 11 9 6 13
2002 Survey 20 14 9 19
2003 Survey 28 16 7 12 20
2004 / 2005 Survey 31 16 20 8 22
2005 Survey 40 14 19 8 24
2006 Survey 48 23 27 18 33

We initially focused on the Victor Valley areain this section of the report not because it

has the most dramatic increase or the largest concern over crime, but rather as a metaphor for the

public’s concern over crime and gang-related activity throughout the county. Table 12 shows a

strikingly high figure for East Valley (48%) — afigure which continues to be significantly higher

than the other regions. It isalso significantly higher than last year’ sfigure of 40%. Similar

increases are seen in West Valley and the Desert. Indeed, there has been a quantum jump in all

four zones.

The above analysis suggests that the public’ s concern about crime and gang-related

activity is not an issue which islikely to go away in the near future. Moreover, the public’'s

concern and “fear” about the increase in crime in this county will undoubtedly have implications
for economic devel opment throughout the county, but also may have political and quality-of-life
consequences as well.

On the other hand, regardless of the public’s concerns about crime, smog and traffic
concerns are still on the radar screen. For example, in the 1999 report, we had noted that
smog/air pollution had dramatically disappeared as a highly salient negative thing about county
life in the minds of respondents. In 2000 it returned as a pressing concern in two of the four
zones (East and West Valley), and has continued to be a concern among residents, although it
has decreased dlightly over the last year.
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Table 13. % Mentioning Smog as a Negative Factor
East West Victor SB County

Valley Valley Valley Desert %

% % % %
1997 Survey 14 19 5 2 9
1998 Survey 11 15 7 3 11
1999 Survey 0 2 0 0 1
2000 Survey 16 15 3 1 11
2001 Survey 17 17 8 6 15
2002 16 7 7 14
2003 Survey 14 16 9 5 14
2004 / 05 Survey 15 17 6 3 14
2005 Survey 11 12 4 6 10
2006 Survey 8 9 3 3 8

It is also important to note that when the survey started in 2007, traffic was relatively low
on the list of concerns (mentioned by only 1% of respondents). During the last two years, traffic
has been #2 on the list of most negative aspects of living in the county, and it was the #1 concern
inthe West Valley in last year’ s report.

Finally, it isworth noting that Desert respondents continue to differ from other county
respondents in that Desert region residents are more likely to complain that thereis alack of
entertainment (5%) and that they livein a“bad location” (5%) than residents in the other three

regions.

FEAR OF CRIME AND CRIME RELATED ISSUES

OVERVIEW: Fear among San Bernardino County residents of being the victim of a serious
crimeincreased in all four zonesthis year, and the percentage of residentsin the county asa
whole who fear being the victim of a serious crime has reached the highest level in ten years.
The significant increasein the level of fear among Victor Valley residents over the last two
years continues, and fear among Desert residents has sharply increased.

As mentioned in the preceding section of this report, crime and gang-related activity
appears to be an ever-present concern among county residents. When asked: “what is the most
negative thing about living in the county,” crime/gang-related activity” was the most often-

mentioned “ negative factor.” This concern about crimeis also reflected in answer to the direct
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guestion: “How fearful are you that you will be the victim of a serious crime, such asaviolent or
costly crime?’ (Question 9).

In 2001 we reported a dramatic decline in the percentage of San Bernardino County
residents who reported being “very” or “somewhat” fearful of being the victim of a serious
crime. Since that time, however, fear of crime has increased, and has now reached the highest
level since the inception of the survey in 1997. Fully 44% of county residents express that they
are either “very fearful” or “somewhat fearful.”

Table14. % “Very Fearful” or “ Somewhat Fearful” of being the victim of a serious crime

East West Victor SB
Valley Valley Valley Desert County
% % % % %
1997 Survey 46 41 40 36 43
1998 Survey 48 38 33 20 40
1999 Survey 38 36 37 23 36
2000 Survey 48 39 33 24 41
2001 Survey 35 32 25 21 32
2002 Survey 35 34 26 35
2003 Survey 44 38 29 29 39
2004 / 05 Survey 48 35 44 28 41
2005 Survey 45 38 40 22 40
2006 Survey 46 40 50 37 44
55
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Which regions' respondents hold the most fear of crime? Historically East Valley
respondents have expressed the most fear of being the victim of a serious crime whereas the
Desert respondents reported the least fear. However, fear of crime in the Desert region increased
dramatically over the past year, up 15% from the 2005 survey. In addition, while the fear of
crimeincreased in all four zones this year, residents of Victor Valley are expressing the most
fear of being the victim of a serious crime this year, with a 10% increase over last year (40% in
2005 and 50% in 2006). Asnoted in an earlier section of this report, there has been a sharp
increase in the number of Victor Valley respondents over the past three years reporting
perceptions that crime/gang activity is one of the main negative aspects about living in the
county. Itistherefore not surprising that these perceptions would also be reflected in an

increased fear of being avictim of such a crime.

ECONOMIC EVALUATIONSAND FUTURE PROSPECTS
OVERVIEW: Whilethereisan almost even split of residents indicating that the economy is

either excellent/good or fair/poor, perceptions of the county’s economy have steadily improved
over the past ten years. Respondents rated their own personal financial well-being a bit worse
than it was a year ago. However, they continue to remain optimistic about their future
financial well-being.

Although there has been an ebb and flow in public evaluation about the state of the
county’ s economy, for the past two years nearly half of county respondents (46%) rate the
economy as “excellent” or “good (Question 8). These figures are a slight increase from the 2001
— 2003 period when ratings slightly dipped. But of courseif 46% rate the economy as
“excellent” or “good,” the flip side is that the majority of respondents have, since the inception
of the report, rated the economy as “fair” or “poor.” These findings have implications for San
Bernardino County policy makersif, in fact, the perceptions correctly reflect reality.

When looking at regional differences, what stands out is that the West Valley
respondents have consistently rated the economy higher than respondents in the other three
regions. Theincreasein Desert ratings seen over the last two years has held this year, as has the
rating for East Valley. Further, the Victor Valley zone has seen an upward trend in ratings since

the survey’sinception. But those regions are still perceived to be in worse economic shape than
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West Valley.

Table 15. % Rating the County's Economy as“ Excellent” or “ Good”

East West Victor SB
Valley Valley Valley Desert County
% % % % %
1997 Survey 20 46 14 24 28
1998 Survey 39 56 33 39 45
1999 Survey 35 62 39 39 47
2000 Survey 39 51 37 37 44
2001 Survey 32 46 41 27 39
2002 Survey 46 27 26 43
2003 Survey 26 49 46 25 39
2004 / 05 Survey 37 55 43 40 46
2005 Survey 38 54 43 40 46
2006 Survey 38 53 45 43 46
65
60 - 7
55 e N B — o,
g 50 / g _
< 45 o W= R A,y | o EastValley
*S A/\\ — o= - West Valley
7 . o s~ Victor Valley
X . ‘ — =— Desert
S

Aswe have noted in previous reports, there is often a“ disconnect” between respondents

ratings of the county’ s economy and their ratings of their own economic well-being. For the

most part, respondents’ views of the county’ s economy are shaped by what they have read/heard

in the media or by what they have gleaned from conversations with family and friends. In this

sense, then, the respondents’ view of the county’ s economy may not accurately reflect what is
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objectively occurring in the San Bernardino County area. Perhaps a better measure of the state
of the county’ s economy is a measure of their own economic well-being, for in this case the
respondent is not relying on other people€’ s opinions, but rather on his’her own concrete and
objective experience.

Responding to the question, “In comparison to ayear ago, would you say that you and
your family are better off, worse off, or the same” (Question 6), a substantial number (31%) of
respondents reported being "better off" when compared with the year before. Although this
year’ s figures have decreased in all four regions when compared with last year’s, it is till
important to recognize that over the past 10 years a substantial number (roughly athird) of
respondents have reported being better off each year when compared with the previous year
(Table 16).

Table 16. % Indicating Their Finances Are" Better Off" Compared With a Year Ago

East West Victor SB
Valley Valley Valley Desert County

% % % % %

1997 Survey 39 38 28 22 34
1998 Survey 44 52 38 35 46
1999 Survey 38 48 35 38 42
2000 Survey 38 44 42 40 41
2001 Survey 35 42 36 36 38
2002 Survey 30 24 32 30
2003 Survey 35 36 33 33 35
2004 / 05 Survey 35 33 35 32 34
2005 Survey 35 42 39 36 39
2006 Survey 31 31 30 26 31

INSTITUTE OF APPLIED RESEARCH 19 Report, 2006 SB County Annual Survey




% Better Off
w
(0]

—>— East Valley

— 0= - West Valley
-2 Victor Valley
— H— Desert

Survey Year

Even more encouraging, when the respondents were asked to project their financial

prospects to the future (*Now looking ahead, do you think that a year from now you and your

family will be better off, worse off, or just about the same as you are now”) respondents in each

zone appeared to be optimistic (Question 7). Indeed, the percentage expecting to be “better off”

in terms of their family finances ayear from ranged from a high of 54% in the West Valley

region to alow of 44% in the Desert. Overall, these figures are up from last year, indicating that

while economically people are reporting that they are alittle worse off this year, they remain

optimistic for the future. These findings suggest that economic optimism commented on past

reportsisstill in place, which in and of itself is an important ingredient for ensuring future

growth and development within San Bernardino County.

Table 17.
Now looking ahead, do you think that a year from now you and your family will be better off,

wor se off, or just about the same you are now?

East West Victor SB
Valley Valley Valley Desert County
% % % % %
Better off 46 54 56 44 51
Same 46 38 37 46 41
Worse off 8 9 8 10 8
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EVALUATIONS OF SELECTED PRIVATE

AND PUBLIC SERVICES
OVERVIEW: Ratings of private and public services have not changed significantly over the

past ten years in the county, with high marks continuing to be given to police/sheriff services,
shopping, and parks/recreation services. On the other end of the continuum, street/road
maintenance and transportation continue to be problem areas.

For the past ten years the Annual Survey has included questions regarding respondents’
evaluations of local services from both the private and public sectors. Over time, there has been
remarkable stability in rankings. The following table details the percentage of respondents who

indicate that the services are “excellent” or “good” (Questions 14 to 20).

Table18. Trendsin " Excellent” or “Good” Ratings of Services

1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004/ | 2005 | 2006

SERVICE % % % % % % % 2(3/(35 % %
Shopping N/A | 65 68 63 68 70 66 66 65 68
Police/Sheriff 66 65 70 64 66 71 69 63 61 61
Parks/Recreation 56 56 60 58 58 58 56 55 56 59
Public Schools 47 51 46 41 45 51 46 37 43 49
Entertainment N/A | 50 49 43 46 49 49 46 44 47
Transportation N/A | N/A | N/A 36 42 40 38 36 37 42
Street/Road 26 35 38 33 34 39 35 25 28 30
Maintenance

* The percent of respondents indicating “Don’t know” was especially high for ratings of public schools (12%) and
local transportation (16%), thus the low ratings for these services must be placed in that context.

Over time, county respondents have given the highest ranking to shopping and police/
sheriff services and the lowest ranking to the upkeep of streets and roads. This year is no
exception. However, when one takes a ten year perspective, there appears to have been a slight
erosion in the public’s perception of police/sheriff services. The ratings remain high (61%
“excellent” or “good), but it should be noted that the figure is the lowest it has been since the
inception of the survey in 1997. In addition, it is disheartening that the ratings for street and
road maintenance remain exceptionally low and that less than one-third of respondents now rate

the service as “excellent” or “good.”
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Table 19 below shows the regional breakdowns of ratingsin services. Asin previous
years, shopping continues to be ranked highest for East and West Valley residents, and
evaluation of Police/Sheriff services also remains high. However, in the Desert region, while
Police/Sheriff ranked highest, followed by parks and recreation; shopping was near the bottom of
thelist.

Table 19. % Rating Local Services as “Excellent’”’ or “Good”

East West Victor Desert SB
Valey | Valey | Valley % County

% % % %

Shopping 65 78 58 39 68
Police/Sheriff 55 68 58 58 61
Parks/Recreation 51 68 49 55 59
Entertainment 44 55 34 31 47
Public Schools 43 54 46 46 49
Local Transportation 41 46 33 41 42
Street/Road Maintenance 20 42 24 24 30

CONFIDENCE IN ELECTED OFFICIALS
OVERVIEW: Although confidencein elected city officials among respondents slightly

increased in three of the four zones since last year, confidence among county respondents as a
whole has decreased over time since the beginning of the survey in 1997.

Since 1997 the Annual Survey has included a question asking respondents “How much
confidence do you have that the elected officialsin your city will adopt policies that will benefit
the genera community” (Question 28). Since that time confidence has ranged from a high of
66% in 2002 to alow of 55% in 2005. Thisyear only 56% of respondents reported having a
“great deal” of confidence or “some” confidence in their elected officials.

The public’s enthusiasm for and confidence in their elected officials slightly increased in
three out of the four zonesthisyear. While West Valley respondents continue to express the
highest level of confidencein their officials (61%), thisfigure is well below the 78% figurein
1997 and the 71% figure in 2000. And while Victor Valley and Desert Region figures are up
from last year’s survey, this dlight rise in confidence should not necessarily be seen as positive

since less than two-thirds of respondents register a*“great deal” or “some” confidence.
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Table20. % Reportinga" Great Deal" or " Some" Confidence
in Their Elected Officials

East West Victor SB
Valley Valley Valley Desert County

% % % % %

1997 Survey 58 78 51 56 63

1998 Survey 55 69 57 54 61

1999 Survey 56 66 52 49 59

2000 Survey 60 71 58 52 64

2001 Survey 53 65 54 55 59

2002 Survey 69 51 52 66

2003 Survey 60 | 68 65 47 63
2004/05 Survey Question was not asked on this year’ s survey

2005 Survey 51 60 53 52 55

2006 Survey 50 61 58 58 56

FINAL NOTE

In this report we have presented countywide and region-specific findings from the 2006
San Bernardino County Annual Survey. The reader is encouraged to review the full data
displays (attached) for the complete listing of survey results. This report will be added to

previous Annual Surveys on our website (http://iar.csusb.edu) for those who wish to engage in

more detailed comparative analysis with previous years’ reports.
For questions about the San Bernardino County Annual Survey (or additional analysis
tailored to a particular organization or agency), please contact the authors: Shel Bockman (909-

537-5733), Barbara Sirotnik (909-537-5729), or Christen Ruiz (909-537-5776).
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APPENDIX |

Questionnaire



SHELLO

SHEAD

SHEAD2

CALLBK

INTRO

AGEQAL

QSORRY

APPT

SAN BERNARDINO ANNUAL SURVEY, 2006
Hello, I am calling from the Institute of Applied Research at Cal State San

Bernardino. We' re conducting a scientific study of public opinion on avariety of
issues and we need the input of the head of the household or his or her partner.

Areyou that person?

1. Yes [SKIP TO INTRO]
2. No [CONTINUE]

3. DON’'T KNOW/NO RESPONSE

4 REFUSED

Is the head of the household or his or her partner at home?

1. Yes [SKIP TO INTRO]
2. No [CONTINUE]

3. DON’'T KNOW/NO RESPONSE

4 REFUSED

Isthere a better time | could call back to reach the head of the household?

1 YES
2. NO

This survey takes about 10 minutes to complete, and your answers will be used by
county officials to make policy decisions. Y our identity and your responses will
remain completely anonymous and confidential, and of course, you are free to
decline to answer any particular survey gquestion.

| should al'so mention that this call may be monitored by my supervisor for quality
control purposesonly. Isit alright to ask you these questions now?

1. YES [SKIPTO AGEQAL]
2. NO [CONTINUE]

First, I'd like to verify that you are at least 18 years of age.

1. YES [SKIP TO BEGIN]
2. NO

I'm sorry, but currently we are interviewing people 18 years of age and older.
Thank you for your time. [ENDQUEST]

Isit possible to make an appointment to ask you the survey questions at a more
convenient time?

1. YES (SPECIFY)
2. NO [ENDQUEST]
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BEGIN

COUNTY

QSORRY 2

I’d like to begin by asking you some genera questions.
[INTERVIEWERS: PRESSANY KEY TO CONTINUE]

First, I'd like to verify that you currently live in San Bernardino County. Is that
correct?

1 YES [SKIPTO B1]

2. NO [CONTINUE]

I'm sorry, but we are only surveying people from San Bernardino County at this
time. Thank you for your cooperation.

B1. What city doyou livein?

1. ADELANTO 19. LAKE ARROWHEAD 37. TWIN PEAKS
2. APPLE VALLEY 20. LANDERS 38. UPLAND
3. BARSTOW 21. LOMA LINDA 39. VICTORVILLE
4. BIGBEAR 22. LUCERNE VALLEY 40. WRIGHTWOOD
5.BIGRIVER 23. LYTLE CREEK 41. YERMO
6. BLOOMINGTON 24. MENTONE 42. YUCAIPA
7. CEDAR GLEN 25. MONTCLAIR 43. YUCCA VALLEY
8. CHINO 26. MORONGO VALLEY 98. DON'T KNOW
9. CHINO HILLS 27. NEEDLES 99. REFUSED
10. COLTON 28. ONTARIO
11. CRESTLINE 29. PHELAN
12. EARP 30. RANCHO CUCAMONGA
13. FONTANA 31. REDLANDS
14. GRAND TERRACE 32.RIALTO
15. HESPERIA 33. RUNNING SPRINGS
16. HIGHLAND 34. SAN BERNARDINO
17. HINCKLEY 35. TRONA
18. JOSHUA TREE 36. TWENTYNINE PALMSAMBOY
B2. What isyour zip code?
ZIP CODE>
99998. DON'T KNOW
99999. REFUSED
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B3.

Overal, how would you rate San Bernardino County as a place to live? Would you say it
isVery Good, Fairly Good, Neither Good Nor Bad, Fairly Bad, or Very Bad?

Nouklwdr

Very good

Fairly good

Neither good nor bad
Fairly bad

Very bad

DON'T KNOW
REFUSED

ROTATE THE FOLLOWING TWO QUESTIONS (B4 and B5)
In your opinion, what is the ONE best thing about living in San Bernardino County?
[INTERVIEWER: DON'T READ OPTIONS]

B4.

BS.

WCoNok~wNE

10.
98.
99.

GOOD AREA, LOCATION, SCENERY
AFFORDABLE HOUSING

GOOD CLIMATE, WEATHER

NOT CROWDED

GOOD SCHOOL S/'UNIVERSITIES
LESS CRIME, FEEL SAFE

JOB AVAILABILITY

FRIENDLY PEOPLE

OTHER (SPECIFY)
NOTHING

DON’'T KNOW
REFUSED

In your opinion, what would you say is the ONE most negative thing about living in San
Bernardino County? [INTERVIEWER: DON'T READ OPTIONS]

SMOG, AIR POLLUTION
TRAFFIC

POOR PUBLIC TRANSPORTATION
DRUGS

CRIME/GANG ACTIVITY

BAD LOCATION

LACK OF ENTERTAINMENT
OVERPOPULATED

BAD SCHOOL SYSTEM

COST OF LIVING

LACK OF JOB OPPORTUNITY
OTHER (SPECIFY)
NOTHING

DON’'T KNOW
REFUSED
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B6.  Incomparison to ayear ago, would you say that you and your family are financially
better off, about the same, or worse off?

BETTER OFF

SAME

WORSE OFF

DON'T KNOW

REFUSE

agrwNPE

B7.  Now looking ahead, do you think that a year from now you and your family will be better
off, about the same, or worse off than you are now?

BETTER OFF

SAME

WORSE OFF

DON'T KNOW

REFUSE

SUESR N

B8.  Ingeneral, how would you rate the economy in San Bernardino County today? Would
you say that it is Excellent, Good, Fair, or Poor?

EXCELLENT

GOOD

FAIR

POOR

DON'T KNOW

REFUSED

oSouhkhowdE

B9. Ingeneral, how fearful are you that you will be the victim of a serious crime, such asa
violent or costly crime? Would you say that you are...

Very fearful

Somewhat fearful

Not too fearful, or . . .

Not at al fearful

DON'T KNOW

REFUSED

oSouhlhwdE

TRANSVT  Now, I'd like to ask you some questions about voting.

B10. Areyou currently registered to vote?
YES

NO

DON'T KNOW

REFUSED

AW
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B11. Which of the following best describes your political party affiliation? ...
1. Democrat

Republican

Independent

Some other Party

None

DON'T KNOW

REFUSED TO ANSWER

Nough~,wN

B12. Would you say that you vote ...
1. In all elections

2. Only in some

3 Hardly ever

4 Never

5 DON'T KNOW

6

REFUSED

B13. Politically, do you consider yourself to be..... [INTERVIEWER: READ OPTIONS]
Very liberal

Somewhat liberal

Middle of the road

Somewhat conservative

Very conservative

DON'T KNOW

REFUSED

Nouhs~rwdrE

TRANLSER Now, I'd like to ask you how you rate some of the local public and private
services you are supposed to receive. For each would you let me know if you believe the service
is excellent, good, fair, or poor.. (ROTATE B14 —-B20)

B14. Police/Sheriff

B15. Parksand Recreation

B16. Theway streets and roads are kept up

B17. Public schools

B18. Shopping

B19. Transportation

B20. Entertainment

EXCELLENT
GOOD

FAIR

POOR

DON'T KNOW
REFUSED

ouklwdrE

TRANSE Now we have some questions about your employment status.
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B21.

B22.

Are you currently employed?

1. YES [SKIP TO B23]
2. NO [CONTINUE]
3.  REFUSED [SKIPTO B28]

Areyou retired, or looking for work, or a housewife or husband and not looking for work
outside the home, or not currently in the workforce?

1 Retired

2. Looking for work

3. A housewife/househusband and not |ooking for work outside the home; or
4, Not currently in workforce

5 REFUSED

ALL SK.I P TO QUESTION Q28

B23.

B24.

B25.

26.

B27.

Do you work full time or part time?
1 FULL TIME

2. PART TIME

3. REFUSED

What is your occupation? * USE CODING FROM LAST YEAR

When thinking about your travel to and from work, on the average, how much total time,
IN MINUTES, do you spend commuting ROUND TRIP each day?

[INTERVIEWER: CODE # MINUTES]

777. Doesn't apply; don't work outside home or | am not employed

888. DON'T KNOW

999. REFUSED

How many MILES roundtrip do you travel to work each day? [INTERVIEWER:
EMPHASIZE “MILES’ SO THEY KNOW THISIS A DIFFERENT QUESTION THAN
#25]

Total Miles

888. DON'T KNOW

999. REFUSED

What county do you work in?
RIVERSIDE

SAN BERNARDINO
ORANGE
LOSANGELES
SAN DIEGO
OTHER (SPECIFY)
DON’'T KNOW
REFUSED

ONoU~WNE
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B28. How much confidence do you have that the elected officials in your city or community
will adopt policiesthat will benefit the general community? Would you say you have a
“great deal”, “some”, “not much,” or “no confidence?’

A great deal of confidence

Some confidence

Not much confidence

No confidence

DON'T KNOW

REFUSED

oSouhklwdrE

SANBAG QUESTIONS

SANBAGL. Over the next 10 years, there will be extensive freeway construction in San
Bernardino County. We'd like to know the best way for you to get information to manage
your commute. On ascale of 1 to 5, with 1 being the best way for you to receive
information and 5 being the worst way, please tell me what you think. First, what do you
think about telephone helplines or websites for traffic advisories?

BEST WORST DK REF

1 2 3 4 5 6 7
SANBAG2. Radio traffic reports 1 2 3 4 5 6 7
SANBAG 3. Newspaper articles 1 2 3 4 5 6 7

SANBAG4. Email notices sent to you 1 2 3 4 5 6 7
at home or at work

SANBAGS. Inone of the questions, you had mentioned that you work full time. Would you
accept a10% decrease in salary to work locally and eliminate your daily

commute?
1. YES [SKIP TO SANBAG9]
2. NO [CONTINUE]
3. NOT APPLICABLE -DO NOT COMMUTE [SKIPTO SANDBAGY]
4., DON'T KNOW [SKIP TO SANBAGY7]
5. REFUSED [SKIP TO SANBAGY7]

SANBAG6. Why not?

SANBAG7. Would you accept a 5% decrease in salary?

1. YES [SKIP TO SANBAGY]
2. NO [CONTINUE]

3. NOT APPLICABLE —DO NOT COMMUTE [SKIPTO SANDBAGY)]
4. DON'T KNOW [SKIP TO SANBAGY]
5. REFUSED [SKIP TO SANBAGY]
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SANBAGS8. Why not?

SANBAGY9. Haveyou ever used the Metrolink train system?
1. Yes
2. No [SKIP TO SANBAG11]]
3. REFUSED [SKIP TO SANBAG11]]

SANBAGI10. Didyou ride Metrolink for business, recreation, or both?
Business

Recreation

Both

DON'T REMEMBER

REFUSED

abrowdNE

SANBAG11. Metrolink isoffering expanded weekend service and other specia trains. Are you
aware of any of its weekend train service from San Bernardino to Riverside,
Orange and Los Angeles counties?

1. YES
2. NO
3. NOT SURE -1 MIGHT HAVE HEARD OF IT
4. REFUSED
SANBAGI12. How about the Saturday late-night train from L.A. to San Bernardino?
1. YES
2. NO
3. NOT SURE -1 MIGHT HAVE HEARD OF IT
4. REFUSED
SANBAGI13. Are you aware of the special trainsto the California Speedway in Fontana?
1. YES
2. NO
3. NOT SURE -1 MIGHT HAVE HEARD OF IT
4. REFUSED
SANBAG14. How about the Thanksgiving train between San Bernardino and L.A.?
1. YES
2. NO
3. NOT SURE -1 MIGHT HAVE HEARD OF IT
4. REFUSED
SANBAGI5. And finally, are you aware of the New Y ear’s Day train to the Rose Parade?
1. YES
2. NO
3. NOT SURE -1 MIGHT HAVE HEARD OF IT
4. REFUSED
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SANBAGI16. Astraffic worsens, planners are creating dense, walkable communities connected
to atrain line that greatly reduce the need for driving and the burning of fossil fuels. On ascale
of 1to 5, how much do you support this type of development? 1 means “ strongly support” and 5
means “strongly oppose.”

Strongly support
Support

Neutral

Oppose
Strongly oppose
DON'T KNOW
REFUSE

Nogahs~wbdrE

CITY OF VICTORVILLE QUESTIONS
THE FOLLOWING QUESTIONSARE ONLY TO BE ASKED OF PEOPLE WHO LIVE
IN THE CITY OF VICTORVILLE (BASED ON QUESTION B1)

VCITY1L: Do you have regular Internet access?
1. YES
2. NO [SKIPTO VCITY3]
3.  DON'T KNOW [SKIPTOVCITY3]
4. REFUSED [SKIPTO VCITY3]

VCITYZ2: From where do you access the Internet? INTERVIEWER: DON'T
READ...JUST CHECK ALL THAT APPLY]

From home

From school

From the office

From the library

From internet café

OTHER (Specify)

REFUSED

EXIT

ONoUh~WNE

VCITY 3: What is your major source of information about what local government is doing in your
community? [INTERVIEWERS: OPEN ENDED WITH PROBES FOR SPECIFIC
NEWSPAPERS, SPECIFIC RADIO STATIONS, & SPECIFIC TV STATIONS]
[SELECT ALL THAT APPLY]

Newspaper (Specify)

Radio (Specify)

Television (Specify)

Local cable channel

City/community newsletter

Internet

City web site

OTHER (Specify)

ONOU A~ WDNE
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TRANS

PRESS1
1
2.
3.

PRESS1b

'U
Py
m
@@N@P‘PW!\J!—‘Q Nogah~wbdrE

PRESS2b

Nogahs~wbdrE

PRESS3

DON'T KNOW
REFUSED

Now we have some guestions about where you get your news.

Do you read a newspaper?
Yes[SKIP TO PRESS?]

No

REFUSED [SKIP TO PRESS2b]

[ASK ONLY IF PRESS1 = 2] Can you tell me the main reason why not?
[OPEN ENDED, THEN SKIP TO PRESS2b]

No timeto read one

Prefer to hear it on radio

Prefer towatchiton TV

Not interested
Other (specify)
DON'T KNOW
REFUSED

What newspapers do you read? [MUL TIPLE RESPONSE]
Daily Press

The Sun

LA Times

Hesperia Star

El Mojave

Desert Dispatch

Other (specify)
DON’'T KNOW
REFUSED

Wheat is your primary source of news? [INTERVIEWER —DON'T READ
OPTIONS]

Internet

Radio

TV

Newspaper

Don't get any news

Other (specify)
REFUSED

Please complete the following sentence: “When | think of the[INSERT “DAILY
PRESS’ UNLESS RESPONDENT ISIN BARSTOW...IN THAT CASE,
INSERT “DESERT DISPATCH"], | think of........ " [INTERVIEWER: LIST
UP TO 3ANSWERSIF THEY OFFER THEM]
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NEXT SERIES OF QUESTIONSASK ONLY OF PEOPLE WHO READ THE DAILY
PRESS, THE SUN, OR DESERT DISPATCH (PRESS2 OPTIONS 1, 2 OR 6)

PRES$A4

agrwNE

Areyou a 7-day subscriber, a weekend subscriber, or do you just buy single
copies?

7-day subscriber

Weekend subscriber

Single copies

Don’'t buy -- get it from other people

REFUSED

FALLBACK NOTE TO INTERVIEWERS: IF THEY ANSWER “| READ SEVERAL
PAPERS...IT DEPENDS’, THEN ASK ABOUT THE DAILY PRESS (OR DESERT
DISPATCH IF BARSTOW)

PRESS4b
1.

2.
3.
4.

PRESS5

_U
Py}
m
mmN@waNHQ oA WNE

PRESS7a

1.
2.
3

Do you usually read the paper on-line or in hard copy?
On-line

Hard copy

Depends on the day ...

REFUSED

How satisfied are you with the content of the [[INSERT “DAILY PRESS’ IF
PRESS2 = 1, OR DESERT DISPATCH IF PRESS2 = 6 AND PRESS2 NOT =
1,OR“THE SUN" IF PRESS2 ISNOT =1 0OR 6 AND IS=2]? Would you
say that you are Very Satisfied, Somewhat Satisfied, or Not Satisfied?

Very Satisfied

Somewhat Satisfied

Not Satisfied

DON'T KNOW

REFUSED

Which sections do you enjoy reading the most? [MUL TIPLE RESPONSE]
Local news

Nationa news

Business section

Sports

Entertainment

Classified

OTHER (Specify)

DON'T KNOW

REFUSED

[ASK IF MORE THAN ONE SECTION SELECTED] What is your favorite
section?

Local news

Nationa news

Business section
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©ooNO UM

PRESSY

PRESSS

Sports

Entertainment
Classified
OTHER (Specify)
DON'T KNOW
REFUSED

What isit that you like about that section? [OPEN ENDED QUESTION]

If you could make one change to the newspaper, what would it be? [OPEN
ENDED QUESTION]

SKIP TO NEXT SPONSOR’'S QUESTIONS....

NEXT SERIES OF QUESTIONSASK ONLY OF PEOPLE WHO DO NOT READ THE
DAILY PRESSOR DESERT DISPATCH (THAT IS, IF PRESS2 DID NOT INCLUDE
EITHER OPTION 1 OR 6)

PRESS9

PRESS10

What could the [INSERT “DAILY PRESS’ UNLESS RESPONDENT ISIN
BARSTOW...IN THAT CASE, INSERT “DESERT DISPATCH”] do that
would entice you to read the paper? [OPEN ENDED]

[ASK ONLY OF PEOPLE WHOSE PRIMARY SOURCE OF NEWSIS
NOT NEWSPAPER —PRESS2B ISNOT 4 OR 5-0OR IF PRESS2B =4
THEN PRESS2 ISNOT 1 OR 6]

What, specifically, does your current news source have to offer that the [INSERT
“DAILY PRESS’ UNLESSRESPONDENT ISIN BARSTOW...IN THAT
CASE, INSERT “DESERT DISPATCH"] doesn't offer? [OPEN ENDED]

OMNITRANS QUESTIONS

TRANS.

Now I’'m going to ask a few questions about bus service.

[INTERVIEWERS: PRESS ANY KEY TO CONTINUE]

OMNI1.
1
2
3
4.
S.
6
7
8
9
1

0.

What is the name of your local bus service provider?
INTERVIEWER: DON'T READ]

Omnitrans (or Omni) [SKIPTO QUESTION OMNI 3]
OmniLink

(Redlands) Trolley

Access

MTA/RTD

Foothill

MARTA

VVTA

OCTA

Other (SPECIFY)
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11. DON'T KNOW
12. REFUSED

OMNI2. Haveyou heard of Omnitrans?

1. YES

2. NO

3. DON'T KNOW
4. REFUSED

OMNI3. Onascaeof 1to7with 1 meaning very poor and 7 meaning excellent, how would
you rate your overall perception of Omnitrans/your local bus service, even if you have
never used it personally? [NOTE: SAY “OMNITRANS’ IF THEY HAVE HEARD OF
IT (QUESTION OMNI2) or “YOUR LOCAL BUS SERVICE” IF THEY ANSWERED
NO, DON'T KNOW, OR REFUSED TO QUESTION OMNI 2]

Very poor Excellent

1 2 3 4 5 6 7

8. DON'T KNOW [SKIPTO DEMOG]

0. REFUSED [SKIPTO DEMOG]
OMNI4. Haveyou seen or heard an advertisement for Omnitransin the last 6 months?

1. YES

2. NO [SKIPTO DEMOG]

3. DON'T KNOW [SKIPTO DEMOG]

4, REFUSED [SKIPTO DEMOG]

OMNI5.  Wherewasthat? [INTERVIEWER: DON'T READ OPTIONS....CHECK ALL
THAT ARE MENTIONED BY RESOPNDENT]

TV

Radio

Newspaper

Direct mail

Billboard

Ad on outside of bus

Bus shelter

. Other (SPECIFY)

0. DON’'T KNOW

1. REFUSED

RRONOOGOMWDNE

DEMOG And finally I'd like to ask a few questions about you and your background...

D1. What wasthelast grade of school that you completed?
1. SOME HIGH SCHOOL OR LESS
2. HIGH SCHOOL GRADUATE
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3. SOME COLLEGE

4. COLLEGE GRADUATE (BACHELOR'S DEGREE)
5. SOME GRADUATE WORK

6. POST-GRADUATE DEGREE

7. DON'T KNOW

8. REFUSED

D2.  Which of the following best describes your marital status?...
1 Single, never married

2. Married

3. Divorced

4 Widowed

5 Separated

6 Other (Specify)

7 REFUSED

D2b. How many children ages 18 years old or younger do you have living at home?

D3. Areyou of Hispanic or Latino origin?
1. YES
2. NO
3. DON'T KNOW
4. REFUSED

D4.  How would you describe your race or ethnicity?
SELECT ALL THAT APPLY

ASIAN (SPECIFY)

BLACK OR AFRICAN AMERICAN

CAUCASIAN OR WHITE

HISPANIC

OTHER (SPECIFY)

DON'T KNOW

REFUSED

EXIT

ONOU A WDNE

D5. How many cars do you have for your household?
DON'T KNOW [ENTER 998]
REFUSED [ENTER 999]

D6. What wasyour age at your last birthday?
DON’'T KNOW [ENTER 998]
REFUSED [ENTER 999]

D7. How long have you lived in San Bernardino County? (In years, ROUND UP)
DON'T KNOW [ENTER 998]
REFUSED [ENTER 999]
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D7b. How long haveyou lived in [INSERT CITY]? years [INTERVIEWER:
ROUND UP|

D7c. Why did you moveto [INSERT CITY]? [OPEN ENDED]

D8.  Which of the following categories best describes your total household or family income
before taxes, from all sources, for 20057 Let me know when | get to the correct category.

Less than $25,000

$25,000 to $35,999

$36,000 to $49,999

$50,000 to $65,999

$66,000 to $79,999

$80,000 to $110,000

Over $110,000

DON'T KNOW

REFUSED

WoNook~wWNE

WEéll, that'sit. Thank you very much for your time - we appreciate it.

INTERVIEWER QUESTIONS
GENDER
The respondent was...
1. Male
2. Female
3. Couldn't tell
COOP
How cooperative was the respondent?
1. Cooperative
2. Uncooperative
3. Very Uncooperative

UNDSTD
How well did the respondent understand the questions?
1. Very easily
2. Easily
3. Some difficulty
4. Great deal of difficulty

LNG
In what language was the interview conducted?
1. English
2. Spanish

NAME
Interviewer name?
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APPENDIX I

County-Wide Data Display



2006 San Bernardino County Annual Survey

Following is the data display for the 2006 San Bernardino County Annual Survey. Weighting factors were
applied to the county-wide data in order to remove the effects of over-sampling necessary for zone-
specific analysis

Question 3: Overall, how would you rate
San Bernardino County as a place to live?

Count Col %
Very Good 185 18.9%
Fairly Good 460 47.0%
Neither good nor bad 208 21 2%
Fairly bad 82 8.4%
Very Bad 44 4.5%
Total 978 100.0%

Question 4: In your opinion, what is the ONE best thing in San
Bernardino County?

Count Col %
Good area, location, scenery 312 33.5%
Affordable housing 102 11.0%
Good climate, weather 137 14.7%
Not crowded 70 7.6%
Good schools/universities 30 3.2%
Less crime, feel safe 32 3.4%
Job availability 25 2.7%
Friendly people 44 4.8%
Recreational activities (mountains, desert, river) 13 1.4%
Centrally located 22 2.4%
Diversity 2 .3%
Good government/better government services 4 A%
Low traffic/freeways/roads 9 1.0%
Cheaper cost of living/insurance/taxes 22 2.3%
Family/friends live here 8 .9%
Medical services 1 2%
Resources 3 .3%
Quiet/peacefull 10 1.0%
Fresh air 4 5%
General growth of the county/large size 5 .6%
Shopping services 17 1.8%
Open space/property size 6 .6%
Everthing 5 .6%
Nothing 40 4.3%
OTHER 5 .5%
Total 931 100.0%
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Question 5: In your opinion, what would you say is the ONE most
negative thing about living in San Bernardino County?

Count Col %

Smog, air pollution 74 7.8%
Traffic 117 12.4%
Poor public transportation 25 2.6%
Drugs 21 2.2%
Crime/Gang activity 320 33.8%
Bad Location 31 3.3%
Lack of entertainment 16 1.7%
Overpopulated 56 5.9%
Bad school system 20 2.1%
Cost of living 29 3.1%
Lack of job opportunity 14 1.4%
Government/politicains/Republicans 14 1.5%
People/diversity 11 1.1%
Dilapidation of county especially buildings, 6 6%
housing, etc. 270
Roads/streets 11 1.1%
Racism/prejudice 0 .0%
Weather (heat, snow, winds, floods, fires, 30 3.1%
earthquakes)

Poor police protection/corrupt plice laws 9 .9%
Poverty level 6 .6%
lllegal immigration 3 4%
Lack of services/resources 4 4%
igh taxes/poor tax distribution 4 4%
Growth planning 0 .0%
Bad water 0 .0%
Lack of cleanliness 14 1.5%
Freeway/commute distance 3 3%
Blighted areas 6 .6%
City structure 5 .5%
Large Hispanic population 4 4%
Economy 0 .0%
Prison system 2 2%
Business/housing restrictions 1 1%
All of the above 5 .5%
Ontario airport 3 4%
Not enough shopping 3 3%
Nothing 74 7.8%
Other 6 7%
Total 948 100.0%
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Question 6: In comparison to a year ago,
would you say that you and your family are
financially better off or worse off or the same?

Count Col %
Better off 300 30.6%
Same 514 52.5%
Worse off 165 16.9%
Total 979 100.0%

Question 7: Now looking ahead, do you think that a
year from now you and your family will be better off,
worse off, or just about the same as you are now?

Count Col %
Better off 484 50.6%
Same 392 41.0%
Worse off 81 8.4%
Total 957 100.0%

Question 8: In general, how would you rate the
economy in San Bernardino County today? Would
you say that it is Excellent, Good, Fair, or Poor?

Count Col %
Excellent 44 4.6%
Good 393 41.0%
Fair 376 39.2%
Poor 147 15.3%
Total 960 100.0%

Question 9: In general, how fearful are you
that you will be the victim of a serious
crime, such as a violent or costly crime?

Count Col %
Very fearful 76 7.9%
Somewhat fearful 346 35.8%
Not too fearful 345 35.8%
Not at all fearful 198 20.5%
Total 965 100.0%
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Question 10: Are you currently registered to vote?

Count Col %
Yes 785 80.3%
No 192 19.7%
Total 977 100.0%

Question 11: Which of the following best describes
your political party affiliation: Democrat,
Republican, Independent, or some other party?

Count Col %
Democrat 333 36.6%
Republican 313 34.5%
Independent 122 13.4%
Some other party 29 3.2%
None 111 12.2%
Total 909 100.0%

Question 12: Would you say that you vote in
all elections, only some, hardly ever or never?

Count Col %
In all elections 552 57.4%
Only in some 209 21.8%
Hardly ever 60 6.2%
Never 140 14.6%
Total 962 100.0%

Question 13: Politically, do you consider yourself to be..

Count Col %

Very Liberal 80 8.9%
Somewhat liberal 165 18.4%
Middle of the road 286 31.8%
Somewhat

conservative 235 26.2%
Very conservative 133 14.8%
Total 899 100.0%
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Question 14: How would you rate

POLICE/SHERIFF services?

Count Col %
Excellent 111 11.7%
Good 470 49.6%
Fair 246 25.9%
Poor 120 12.7%
Total 947 100.0%

B15: How would you rate PARKS AND

RECREATION services?

Count Col %
Excellent 115 12.3%
Good 433 46.3%
Fair 273 29.2%
Poor 115 12.3%
Total 936 100.0%

Question 16: How would you rate the way
STREETS AND ROADS are kept up?

Count Col %
Excellent 51 5.1%
Good 244 24.8%
Fair 324 32.8%
Poor 367 37.2%
Total 986 100.0%

Question 17: How would you rate PUBLIC SCHOOLS

Count Col %
Excellent 85 9.8%
Good 338 38.8%
Fair 265 30.4%
Poor 184 21.1%
Total 872 100.0%

Question 18: How would you rate SHOPPING?

Count Col %
Excellent 190 19.5%
Good 474 48.7%
Fair 219 22.5%
Poor 90 9.3%
Total 973 100.0%
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Question 19: How would you rate TRANSPORTATION

Count Col %
Excellent 47 5.7%
Good 303 36.4%
Fair 299 35.9%
Poor 183 22.0%
Total 831 100.0%

Question 20: How would you rate ENTERTAINMENT"

Count Col %
Excellent 75 8.1%
Good 356 38.5%
Fair 307 33.2%
Poor 187 20.2%
Total 925 100.0%

Question21: Are you currently employed?

Count Col %
Yes 498 50.4%
No 490 49.6%
Total 989 100.0%

Question 22: IF CURRENTLY UNEMPLOYED: Are
you retired, or looking for work, or a housewife or
husband not looking for work outside the home, or
not currently in the workforce?

Count Col %

Retired 229 48.1%
Looking for work 54 11.4%
A housewife/househusband

and not looking for work 116 24.3%
outside the home; or

Not currently in the workforce 77 16.2%
Total 477 100.0%

Question23: IF CURRENTLY EMPLOYED:
Do you work full time or part time?

Count Col %
Full time 383 77.1%
Part time 114 22.9%
Total 497 100.0%

INSTITUTE OF APPLIED RESEARCH

2005 SB Annual Survey, County-Wide Data Display




Question24: IF CURRENTLY EMPLOYED: What is your occupation?

Count Col %

Food industry 6 1.2%
Financial industry 27 5.5%
Automotive industry 9 1.9%
Mail and package transfer industry 3 .6%
Education industry 66 13.5%
Information technology industry 2 4%
Construction industry 15 3.1%
Medical/dental services industry 42 8.6%
Goods transfer industry (trucking, shipping, etc.) 14 2.8%
Entertainment industry 1 .1%
Insurance industry 2 3%
Recreation industry 6 1.3%
Government work (except military) 8 1.6%
Mining industry 1 1%
Transporatin (of people) industry 8 1.6%
Social services industry 16 3.3%
Telecommunications 3 .6%
Computer science industry 7 1.5%
Law industry (not including law enforcement) 5 1.1%
Law enforcement 8 1.7%
Home improvz_ement (such as inte_:rior 1 2306
decorator/designer, house cleaning/plumber, etc.)

Military 5 1.1%
Engineering industry 8 1.7%
Retail/customer service 19 3.9%
Sales 23 4.7%
Manufacturing 1 1%
Utilities 4 7%
Consulting 3 .6%
Industrial 2 .3%
Pharmaceuticals 3 .6%
Refuse 1 .3%
Firefighting/paramedic 8 1.6%
Personal services 8 1.7%
Real Estate 4 .8%
Media 5 1.1%
Casino/gambling 1 .3%
Welding 0 .0%
Manager/supervisor/administrator 33 6.6%
Caretaker (child or elderly) 19 3.8%
Clerk secretary 16 3.3%
Artist/writer 6 1.2%
Machinist/machine operator 10 1.9%
Self-employed/entrepreneur 13 2.6%
Religious services 3 7%
Stay at home parent/spouse 4 7%
Agriculture/rancher/gardener 3 7%
Employed on campus 0 1%
Animals/veterinarian 1 2%
Janitor/maintenance 2 4%
Security 2 4%
Interpreter 1 1%
OTHER 21 4.3%
Total 492 100.0%

INSTITUTE OF APPLIED RESEARCH 7 2005 SB Annual Survey, County-Wide Data Display



Question 25: IF CURRENTLY EMPLOYED: When
thinking about your travel to and from work, on the
average, how much total time, in minutes, do you
spend commuting round trip each day (both ways)?

Count Col %
Less than one hour 306 64.2%
1-<2hours 113 23.7%
2 -<3hours 41 8.6%
3-<4hours 14 3.0%
Four or more hours 3 .5%
Total 476 100.0%

B25: Total time in
minutes for round
trip job commute

Mean 85.4
Median 40.0
Mode 30
Minimum 0
Maximum 999

Question 26: IF CURRENTLY EMPLOYED: How mar
miles roundtrip do you travel to work each day?

Count Col %
0 - 60 Miles 389 83.6%
61 - 120 Miles 58 12.4%
121 - 180 Miles 12 2.6%
181 - 240 Miles 5 1.0%
m;l)éz than 240 2 4%
Total 466 100.0%
B26: Total distance
in miles for round
trip job commute
Mean 89.6
Median 20.0
Mode 10
Minimum 0
Maximum 888
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Question 27: IF CURRENTLY EMPLOYED: What
county do you work in?

Count Col %
Riverside 36 7.4%
San Bernardino 356 72.0%
Orange 18 3.7%
Los Angeles 66 13.3%
San Diego 3 .6%
Kern county 1 1%
Multiple counties 12 2.5%
Other 2 A%
Total 495 100.0%

Question 28: How much confidence do you have that
the elected officials in your city or community will adopt
policies that will benefit the general community?

Count Col %
A great deal of confidence 80 8.7%
Some confidence 430 46.9%
Not much confidence 264 28.8%
No confidence 144 15.7%
Total 917 100.0%

SANBAG1: Rating 1 - 5: How good are
TELEPHONE HELPLINES OR WEBSITES for
giving you information and traffic advisories

to help you manage your commute?

Count Col %
1 = Best 326 35.3%
2 180 19.5%
3 213 23.1%
4 71 7.7%
5 = Worst 133 14.4%
Total 923 100.0%
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SANBAG2: Rating 1 - 5: How good are RADIO
TRAFFIC REPORTS for giving you information and
traffic advisories to help you manage your commute?

Count Col %
1 = Best 356 37.8%
2 220 23.4%
3 202 21.4%
4 67 7.1%
5 = Worst 96 10.2%
Total 942 100.0%

SANBAGS3: Rating 1 - 5: How good are

NEWSPAPERS for giving you information and traffic
advisories to help you manage your commute?

Count Col %
1 =Best 211 22.6%
2 243 26.0%
3 208 22.3%
4 97 10.4%
5 = Worst 174 18.7%
Total 933 100.0%

SANBAG4: Rating 1 - 5: How good are EMAIL
NOTICES SENT TO HOME OR WORK for
giving you information and traffic advisories
to help you manage your commute?

Count Col %
1 =Best 205 22.9%
2 160 17.9%
3 145 16.3%
4 103 11.6%
5 = Worst 280 31.3%
Total 894 100.0%

SANBAGS: Would you accept a 10% decrease in salan
to work locally and eliminate your daily commute?

Count Col %
Yes 74 29.0%
No 181 71.0%
Total 255 100.0%

Asked only of respondents who work full time
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SANBAG6: Why wouldn't you accept a 10% decrease in salary to work
locally and eliminate your daily commute?

Col Response
# Mentions %
Does not commute- works at home 6 2.9%
Already work close to home 66 32.0%
Owner of the business 0 1%
Can't afford it (already don't make enough 38 18.4%
money/need the money)
10% is too much, it is cheaper to commute 15 7.2%
Wants to make more money/receive a pay 8 4.1%
increase
Making too much money at current job to 9 4.5%
change
Do not want to change the pay 12 5.9%
Maybe less of a decrease- 2% or 3% 3 1.6%
Commute is not bad at all/do not commute 14 7 0%
everyday
Loves current job/do not want to change 14 6.8%
Jobs are hard to find locally/specific jobs are 8 4.0%
hard to find
No/no reason 3 1.6%
Close to retirement 1 .3%
In the military/receives no salary 2 1.1%
Already tried, it's not worth it 1 .6%
NONE 2 1.1%
OTHER 17 8.4%
Total respondents answering 205 107.7%

NOTE: This question was asked only of respondents who work full time and
would not accept a 10% decrease. ALSO NOTE: Respondents were able to
provide more than one response, so percentages do not sum to 100%

SANBAG7: Would you accept a 5% decrease in salan
to work locally and eliminate your daily commute?

Count Col %
Yes 90 36.7%
No 156 63.3%
Total 246 100.0%

Asked only of respondents who work full time
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SANBAGS8: Why wouldn't you accept a 5% decrease in salary to work
locally and eliminate your daily commute?

Col Response
# Mentions %
Does not commute- works at home 7 4.5%
Already work close to home 46 27.9%
Owner of the business 0 2%
Can't afford it (already don't make enough 0
money/need the money) 28 16.6%
10% is too much, it is cheaper to commute 8 4.9%
Wants to make more money/receive a pay 0
increase ! 4.0%
Making too much money at current job to 0
change 2 1.4%
Do not want to change the pay 12 7.0%
Maybe less of a decrease- 2% or 3% 5 3.0%
Commute is not bad at all/do not commute
0,
everyday 13 7.5%
Loves current job/do not want to change 16 9.6%
Jobs are hard to find locally/specific jobs are 6 3.8%
hard to find
No/no reason 10 6.0%
Close to retirement 2 1.0%
In the military/receives no salary 2 1.4%
Already tried, it's not worth it 1 1%
OTHER 16 9.4%
Total respondents answering 166 108.9%

NOTE: This question was asked only of respondents who work full time and
would not accept a 5% decrease. ALSO NOTE: Respondents were able to
provide more than one response, so percentages do not sum to 100%

SANBAGS9: Have you ever used the Metrolink
train system?

Count Col %
Yes 255 31.0%
No 567 69.0%
Total 822 100.0%
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SANBAG10: Did you ride Metrolink for
business, recreation, or both? NOTE: This
guestion was only answered by those who

indicated that they have used Metrolink.

Count Col %
Business 62 18.3%
Recreation 187 55.5%
Both 77 23.0%
Don't Remember 11 3.2%
Total 337 100.0%

SANBAG11: Are you aware of Metrolink's
weekend train service from San Bernardino to
Riverside, Orange and Los Angeles counties?

Count Col %
Yes 304 30.9%
No 644 65.5%
Not sure - | might have
heard of it 36 3.6%
Total 984 100.0%

SANBAG12: Are you aware of Metrolink's Saturday
late-night train from L.A. to San Bernardino?

Count Col %
Yes 143 14.5%
No 812 82.2%
Not sure - | might have
heard of it 33 8.3%
Total 987 100.0%

SANBAG13: Are you aware of Metrolink's special
trains to the California Speedway in Fontana?

Count Col %
Yes 173 17.5%
No 791 80.3%
Not sure - | might have
heard of it 21 2.1%
Total 985 100.0%
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SANBAG14: Are you aware of Metrolink's
Thanksgiving train between San Bernardino and L.A.?

Count Col %
Yes 101 10.3%
No 859 87.2%
Not sure - | might have
heard of it 25 2.5%
Total 985 100.0%

SANBAG15: Are you aware of Metrolink's New
Year’s Day train to the Rose Parade?

Count Col %
Yes 86 8.7%
No 879 89.2%
Not sure - | might have o
heard of it 20 2.1%
Total 985 100.0%

SANBAG16: How much do you support development
which consists of dense, walkable communities
connected to atrain line that greatly reduces the
need for driving and the burning of fossil fuels?

Count Col %
Strongly support 377 47.0%
Support 147 18.4%
Neutral 190 23.7%
Oppose 31 3.9%
Strongly oppose 57 7.1%
Total 803 100.0%

Demographic 1: What was the last grade of school that
you completed?

Count Col %
Some high school or less 100 10.2%
High school graduate 254 25.8%
Some college 307 31.2%
gggl}lreegee; graduate (Bachelor's 208 21 1%
Some graduate work 31 3.2%
Post-graduate degree 84 8.5%
Total 984 100.0%
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Demographic 2: Which of the following best describes
your marital status?

Count Col %
Single, never married 167 16.9%
Married 594 60.2%
Divorced 116 11.7%
Widowed 74 7.5%
Separated 22 2.3%
Separated 2 2%
Other 6 .6%
REFUSED 7 7%
Total 986 100.0%

Demographic 2b: How many children ages
18 or younger do you have living at home?

Count Col %
0 344 51.9%
1 106 16.0%
2 108 16.3%
3 66 10.0%
4 27 4.1%
5 7 1.1%
6 3 .5%
8 2 .3%
Total 663 100.0%

Demographic 3: Are you of Hispanic or Latino origin”

Count Col %
Yes 313 31.9%
No 667 68.1%
Total 980 100.0%

D4: How would you describe your race or ethnicity?

Col Response
# Mentions %

Asian 30 3.2%
Black or African American 115 12.1%
Caucasian or White 497 52.3%
Hispanic 278 29.3%
Other (Specify) 59 6.2%
Total respondents answering 950 103.1%

The reader should note that the percentages in the table above are
based on the number of RESPONDENTS answering the question
(not on the number of responses given). Totals, therefore, do not
sum to 100%.
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D4: How would you describe your race or ethnicity? (Other

specified)
Col Response
# Mentions %

Indian 8 13.9%
Native American (all tribes) 17 28.4%
Creole 0 2%
Pacific Islander (and Hawaiian) 8 13.2%
Middle Eastern 3 5.8%
Multi-racial 13 22.6%
OTHER 11 18.7%
Total respondents answering 58 102.7%

The reader should note that the percentages in the table above are
based on the number of RESPONDENTS answering the question
(not on the number of responses given). Totals, therefore, do not sum

to 100%.

Demographic 5: How many cars do
you have for your household?

Count Col %
0 43 4.4%
1 234 23.8%
2 395 40.3%
3 190 19.4%
4 73 7.5%
5 28 2.9%
6 13 1.3%
7 2 2%
8 0 .0%
9 1 1%
10 1 1%
Total 980 100.0%

Demographic 6: What was your age at your

last birthday?

Count Col %
18-24 years old 68 7.1%
25-34 144 15.0%
35-44 202 21.1%
45 - 54 210 21.9%
55-64 153 16.0%
65 - 74 94 9.8%
75 or older 86 9.0%
Total 958 100.0%
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D6: Age
Mean 48.5
Median 48.0
Mode 50
Minimum 18
Maximum 95

Demographic 7: How long have you
lived in San Bernardino County?

Count Col %
10 years or less 338 34.4%
11 - 20 years 267 27.1%
21 - 30 years 143 14.5%
31 - 40 years 78 7.9%
More than 40
years 158 16.0%
Total 983 100.0%
D7: Years lived in San
Bernardino County
Mean 21.4
Median 17.0
Mode 20
Minimum 0
Maximum 85

Demographic 8: Which of the following categories
best describes your total household or family
income before taxes, from all sources, for 2004?

Count Col %
Less than $25,000 151 18.9%
$25,000 to $35,999 128 16.0%
$36,000 to $49,999 104 13.1%
$50,000 to $65,999 117 14.7%
$66,000 to $79,999 76 9.5%
2?2’888&0 99 12.4%
Over $110,000 122 15.3%
Total 796 100.0%
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Gender (not asked -- recorded by interviewer)

Count Col %
Male 378 38.4%
Female 605 61.4%
Couldn't tell 2 2%
Total 985 100.0%
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APPENDIX |11

Data Display
Regional Breakdown



2006 San Bernardino County Annual Survey
(Data Display Broken Down by Zones)

Following is the data display for the 2006 San Bernardino County Annual Survey, Broken down by zones. The sample size for this report was 989
countywide.

B1: Listing of cities in the East Valley region

Cumulative
Frequency Percent Valid Percent Percent

Valid Big Bear 2 .8 .8 .8
Bloomington 8 3.2 3.2 4.0
Cedar Glen 1 4 4 4.4
Colton 21 8.4 8.4 12.9
Crestline 4 1.6 1.6 14.5
Grand Terrace 5 2.0 2.0 16.5
Highland 20 8.0 8.0 245
Lake Arrowhead 6 2.4 2.4 26.9
Loma Linda 8 3.2 3.2 30.1
Lytle creek 1 4 4 30.5
Mentone 3 1.2 1.2 31.7
Redlands 28 11.2 11.2 43.0
Rialto 40 16.1 16.1 59.0
Running Springs 2 .8 .8 59.8
San Bernardino 81 325 325 924
Twin Peaks 1 4 4 92.8
Yucaipa 18 7.2 7.2 100.0
Total 249 100.0 100.0
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B1: Listing of cities in the West Valley region

Cumulative
Frequency Percent Valid Percent Percent
Valid  Chino 26 10.2 10.2 10.2
Chino Hills 26 10.2 10.2 20.5
Fontana 50 19.7 19.7 40.2
Montclair 13 5.1 5.1 45.3
Ontario 62 24.4 24.4 69.7
Rancho Cucamonga 50 19.7 19.7 89.4
Upland 27 10.6 10.6 100.0
Total 254 100.0 100.0
B1: Listing of cities in the Victor Valley region
Cumulative
Frequency Percent Valid Percent Percent
Valid  Adelanto 22 8.8 8.8 8.8
Apple valley 70 28.0 28.0 36.8
Hesperia 79 31.6 31.6 68.4
Lucerne Valley 2 .8 .8 69.2
Phelan 2 .8 .8 70.0
Victorville 71 28.4 28.4 98.4
Wrightwood 4 1.6 1.6 100.0
Total 250 100.0 100.0
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B1: Listing of cities in the Desert region

Cumulative
Frequency Percent Valid Percent Percent

Valid  Barstow 72 30.5 30.5 30.5
Big River 2 .8 .8 31.4
Earp 1 4 4 31.8
Hinckley 2 .8 .8 32.6
Joshua Tree 2 .8 .8 33.5
Landers 5 2.1 2.1 35.6
Morongo Valley 7 3.0 3.0 38.6
Needles 22 9.3 9.3 47.9
Trona 5 2.1 2.1 50.0
Twentynine Palms/Amboy 46 19.5 19.5 69.5
Yermo 1 4 4 69.9
Yucca Valley 71 30.1 30.1 100.0
Total 236 100.0 100.0

Question 3: Overall, how would you rate San Bernardino County as a place to live?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Very Good 28 11.4% 64 25.4% 44 17.7% 53 22.6%
Fairly Good 99 40.4% 130 51.6% 122 49.2% 118 50.4%
Neither good nor bad 68 27.8% 39 15.5% 55 22.4% 43 18.4%
Fairly bad 28 11.4% 16 6.3% 19 7.8% 10 4.3%
Very Bad 22 9.0% 3 1.2% 7 3.0% 10 4.3%
Total 245 100.0% 252 100.0% 248 100.0% 234 100.0%
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Question 4: In your opinion, what is the ONE best thing in San Bernardino County?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %

Good area, location, scenery 90 38.3% 77 32.4% 65 27.2% 55 25.1%
Affordable housing 29 12.3% 22 9.2% 34 14.3% 11 5.0%
Good climate, weather 32 13.6% 32 13.4% 42 17.5% 58 26.5%
Not crowded 12 5.1% 19 8.0% 25 10.7% 30 13.7%
Good schools/universities 9 3.8% 8 3.4% 3 1.4% 6 2.7%
Less crime, feel safe 6 2.6% 11 4.6% 6 2.7% 5 2.3%
Job availability 8 3.4% 5 2.1% 6 2.7% 5 2.3%
Friendly people 11 4.7% 13 5.5% 7 2.9% 12 5.5%
e e s| am| 2| ew| s aes| 2| e
Centrally located 5 2.1% 8 3.4% 2 .9% 2 .9%
Diversity 0 .0% 1 A% 1 2% 2 .9%
Good government/better 2 9% 0 0% 1 6% 2 9%
government services

Low traffic/freeways/roads 4 1.7% 1 4% 2 .9% 0 .0%
ﬁ/?ﬁ;ﬁfsrucr‘;tc‘;f/taxes 1 4% 11 4.6% 3 1.1% 2 9%
Family/friends live here 2 .9% 2 .8% 3 1.4% 1 .5%
Medical services 1 4% 0 .0% 0 .0% 0 .0%
Resources 1 4% 1 4% 0 .0% 0 .0%
Quiet/peacefull 1 4% 3 1.3% 4 1.8% 4 1.8%
Fresh air 0 .0% 0 .0% 7 2.9% 2 .9%
CGoeu”net;";‘lla?g;‘“gg :f the 3 1.3% 0 0% 1 5% 1 5%
Shopping services 3 1.3% 6 2.5% 3 1.4% 1 5%
Open space/property size 0 .0% 1 4% 6 2.7% 2 .9%
Everthing 1 A% 2 .8% 0 1% 2 .9%
Nothing 9 3.8% 11 4.6% 10 4.1% 11 5.0%
OTHER 0 .0% 2 .8% 1 .6% 3 1.4%
Total 235 100.0% 238 100.0% 237 100.0% 219 100.0%
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Question 5: In your opinion, what would you say is the ONE most negative thing about living in San Bernardino

County?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Smog, air pollution 21 8.7% 22 9.2% 8 3.2% 6 2.7%
Traffic 24 9.9% 34 14.2% 38 15.6% 13 5.9%
Poor public transportation 5 2.1% 6 2.5% 10 4.0% 9 4.1%
Drugs 6 2.5% 4 1.7% 5 1.9% 12 5.5%
Crime/Gang activity 119 49.2% 56 23.3% 70 28.7% 41 18.6%
Bad Location 5 2.1% 9 3.8% 10 4.2% 15 6.8%
Lack of entertainment 3 1.2% 3 1.3% 5 2.2% 17 7.7%
Overpopulated 9 3.7% 16 6.7% 24 9.9% 9 4.1%
Bad school system 3 1.2% 7 2.9% 5 2.0% 5 2.3%
Cost of living 6 2.5% 10 4.2% 5 2.0% 3 1.4%
Lack of job opportunity 1 A% 4 1.7% 8 3.2% 5 2.3%
Sggﬁmi'g:r?:p("'“ca'”y 2 8% 5 2.1% 3 1.4% 5 2.3%
People/diversity 3 1.2% 2 8% 4 1.5% 5 2.3%
Dilapidation of county
especially buildings, 1 A% 2 .8% 2 .8% 0 .0%
housing, etc.
Roads/streets 1 A% 1 4% 9 3.9% 10 4.5%
Racism/prejudice 0 .0% 0 .0% 1 2% 0 .0%
Weather (heat, snow,
winds, floods, fires, 9 3.7% 7 2.9% 5 2.0% 9 4.1%
earthquakes)
Poor police
protection/corrupt plice 3 1.2% 0 .0% 4 1.7% 8 3.6%
laws
Poverty level 1 A% 1 A% 3 1.1% 5 2.3%
lllegal immigration 0 .0% 2 8% 0 1% 0 .0%
Lack of " 0 0 0
services/resources 0 0% 1 4% 1 4% ° 41%
'cﬂts‘t:ﬁjxuetféﬁom tax 1 4% 1 A% 0 1% 3 1.4%
Growth planning 0 .0% 0 .0% 0 1% 1 5%
Bad water 0 0% 0 0% 0 0% 1 5%
Lack of cleanliness 2 .8% 6 2.5% 2 1.0% 0 .0%
Freewayicommute 1 4% 0 0% 2 6% 4 1.8%
Blighted areas 1 4% 2 .8% 0 1% 3 1.4%
City structure 1 4% 2 8% 0 1% 1 .5%
tzgifa'gfﬁa”'c 0 0% 2 8% 1 4% 0 0%
Economy 0 .0% 0 0% 0 1% 1 5%
Prison system 0 .0% 1 4% 0 .0% 0 .0%
2‘;‘{?5;120“5'"9 0 0% 0 0% 1 4% 0 0%
All of the above 2 8% 1 4% 1 2% 1 .5%
Ontario airport 0 .0% 2 .8% 0 .0% 0 .0%
Not enough shopping 0 .0% 1 A% 1 .3% 4 1.8%
Nothing 11 4.5% 28 11.7% 14 5.9% 13 5.9%
Other 1 4% 2 .8% 2 1% 2 .9%
Total 242 100.0% 240 100.0% 243 100.0% 220 100.0%
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Question 6: In comparison to a year ago, would you say that you and your family are financially better
off or worse off or the same?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Better off 76 31.0% 78 31.0% 74 29.9% 62 26.4%
Same 128 52.2% 131 52.0% 133 53.5% 131 55.7%
porse a1 | 16.7% 43 | 17.1% a1 | 16.6% a2 | 17.9%
Total 245 100.0% 252 100.0% 249 100.0% 235 100.0%

Question 7: Now looking ahead, do you think that a year from now you and your family will be better off,
worse off, or just about the same as you are now?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Better off 110 45.6% 132 53.9% 136 55.5% 99 43.8%
Same 111 46.1% 92 37.6% 90 36.6% 104 46.0%
\é\f/forse 20 8.3% 21 8.6% 19 7.9% 23 10.2%
Total 241 100.0% 245 100.0% 245 100.0% 226 100.0%
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Question 8: In general, how would you rate the economy in San Bernardino County today? Would you
say that it is Excellent, Good, Fair, or Poor?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Excellent 12 5.0% 10 41% 13 5.2% 8 3.6%
Good 80 33.1% 119 48.4% 99 40.2% 87 39.0%
Fair 99 40.9% 91 37.0% 100 40.8% 88 39.5%
Poor 51 21.1% 26 10.6% 34 13.7% 40 17.9%
Total 242 100.0% 246 100.0% 246 100.0% 223 100.0%

Question 9: In general, how fearful are you that you will be the victim of a serious crime, such as a violent or

costly crime?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Very fearful 28 11.6% 12 4.9% 18 7.3% 18 7.7%
Somewhat fearful 84 34.7% 87 35.2% 105 42.2% 68 29.1%
Not to fearful 87 36.0% 94 38.1% 77 31.3% 67 28.6%
Not at all fearful 43 17.8% 54 21.9% 48 19.2% 81 34.6%
Total 242 100.0% 247 100.0% 248 100.0% 234 100.0%
Question 10: Are you currently registered to vote?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Yes 194 78.5% 206 82.4% 197 79.7% 182 78.1%
No 53 21.5% 44 17.6% 50 20.3% 51 21.9%
Total 247 100.0% 250 100.0% 248 100.0% 233 100.0%
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Question 11: Which of the following best describes your political party affiliation: Democrat, Republican,
Independent, or some other party?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Democrat 88 38.3% 90 38.8% 61 26.3% 79 37.4%
Republican 78 33.9% 77 33.2% 91 39.3% 75 35.5%
Independent 26 11.3% 36 15.5% 31 13.3% 26 12.3%
s;’:g/e other 9 3.9% 5 2.2% 12 5.0% 4 1.9%
None 29 12.6% 24 10.3% 37 16.1% 27 12.8%
Total 230 100.0% 232 100.0% 232 100.0% 211 100.0%
Question 12: Would you say that you vote in all elections, only some, hardly ever or never?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %

In all elections 139 57.2% 145 58.9% 133 54.2% 126 55.8%

Only in some 53 21.8% 52 21.1% 54 21.9% 60 26.5%

Hardly ever 12 4.9% 19 7.7% 14 5.7% 10 4.4%

Never 39 16.0% 30 12.2% 45 18.3% 30 13.3%

Total 243 100.0% 246 100.0% 245 100.0% 226 100.0%
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Question 13: Politically, do you consider yourself to be...

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Very Liberal 21 9.3% 21 9.1% 15 6.4% 24 11.3%
Somewhat liberal 44 19.6% 43 18.7% 35 15.0% 36 16.9%
Middle of the road 71 31.6% 72 31.3% 77 33.2% 71 33.3%
Somewhat
0, 0, 0, 0,
conservative 57 25.3% 59 25.7% 69 29.8% 55 25.8%
Very conservative 32 14.2% 35 15.2% 36 15.6% 27 12.7%
Total 225 100.0% 230 100.0% 233 100.0% 213 100.0%
Question 14: How would you rate POLICE/SHERIFF services?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Excellent
26 10.9% 32 13.2% 23 9.6% 26 11.4%

Good 106 44.5% 133 55.0% 117 48.2% 106 46.3%

Fair 72 30.3% 55 22.7% 59 24.3% 59 25.8%

Poor 34 14.3% 22 9.1% 43 17.8% 38 16.6%

Total 238 100.0% 242 100.0% 242 100.0% 229 100.0%
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B15: How would you rate PARKS AND RECREATION services?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Excellent 20 8.6% 4 16.7% 18 7.9% 29 12.9%
Good 99 42.7% 126 51.4% 97 41.5% 94 42.0%
Fair 75 32.3% 63 25.7% 74 31.8% 64 28.6%
Poor 38 16.4% 15 6.1% 44 18.9% 37 16.5%
Total 232 100.0% 245 100.0% 233 100.0% 224 100.0%
Question 16: How would you rate the way STREETS AND ROADS are kept up?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Excellent 7 2.8% 21 8.3% 8 3.0% 4 1.7%
Good 43 17.3% 84 33.2% 51 20.5% 52 22.1%
Fair 87 34.9% 82 32.4% 70 28.3% 80 34.0%
Poor 112 45.0% 66 26.1% 120 48.2% 99 42.1%
Total 249 100.0% 253 100.0% 249 100.0% 235 100.0%
Question 17: How would you rate PUBLIC SCHOOLS?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Excellent 15 6.9% 30 13.2% 17 7.6% 15 7.8%
Good 79 36.2% 94 41.2% 83 38.1% 74 38.5%
Fair 78 35.8% 58 25.4% 67 30.5% 63 32.8%
Poor 46 21.1% 46 20.2% 52 23.9% 40 20.8%
Total 218 100.0% 228 100.0% 219 100.0% 192 100.0%
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Question 18: How would you rate SHOPPING?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Excellent
37 15.1% 71 28.4% 22 9.1% 16 6.9%
Good 121 49.4% 125 50.0% 119 48.5% 75 32.2%
Fair 60 24.5% 46 18.4% 69 28.1% 61 26.2%
Poor 27 11.0% 8 3.2% 35 14.4% 81 34.8%
Total 245 100.0% 250 100.0% 246 100.0% 233 100.0%
Question 19: How would you rate TRANSPORTATION?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Excellent 13 6.2% 12 5.6% 9 4.4% 13 6.3%
Good 73 34.9% 87 40.7% 59 28.3% 72 35.0%
Fair 77 36.8% 76 35.5% 71 34.1% 79 38.3%
Poor 46 22.0% 39 18.2% 69 33.2% 42 20.4%
Total 209 100.0% 214 100.0% 207 100.0% 206 100.0%
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Question 20: How would you rate ENTERTAINMENT?

Region
East West Victor Desert

Count Col % Count Col % Count Col % Count Col %
Excellent 11 4.8% 31 13.0% 9 3.8% 8 3.7%
Good 91 39.6% 100 41.8% 71 29.7% 58 26.9%
Fair 79 34.3% 79 33.1% 79 33.0% 56 25.9%
Poor 49 21.3% 29 12.1% 80 33.5% 94 43.5%
Total 230 100.0% 239 100.0% 238 100.0% 216 100.0%

Question21: Are you currently employed?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %

Yes 117 47.0% 140 55.1% 120 48.2% 98 41.5%

No 132 53.0% 114 44.9% 129 51.8% 138 58.5%

Total 249 100.0% 254 100.0% 249 100.0% 236 100.0%

Question 22: IF CURRENTLY UNEMPLOYED: Are you retired, or looking for work, or a housewife or husband not looking

for work outside the home, or not currently in the workforce?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %

Retired 69 53.9% 45 40.5% 62 49.6% 74 54.8%
Looking for work 10 7.8% 18 16.2% 13 10.1% 10 7.4%
A housewife/househusband

and not looking for work 27 21.1% 32 28.8% 30 23.7% 23 17.0%
outside the home; or

Not currently in the workforce 22 17.2% 16 14.4% 21 16.7% 28 20.7%
Total 128 100.0% 111 100.0% 126 100.0% 135 100.0%
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Question23: IF CURRENTLY EMPLOYED: Do you work full time or part time?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Full time 91 78.4% 110 78.6% 84 70.1% 71 72.4%
Parttime 25 21.6% 30 21.4% 36 29.9% 27 27.6%
Total 116 100.0% 140 100.0% 120 100.0% 98 100.0%
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INSTITUTI

Question24: IF CURRENTLY EMPLOYED: What is your occupation?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %

Food industry 1 .9% 1 7% 3 2.3% 7 7.3%
Financial industry 5 4.3% 10 7.2% 4 3.3% 4 4.2%
Automotive industry 5 4.3% 1 7% 0 1% 0 .0%
Mail and package o o o o
transfer industry 1 .9% 1 7% 0 .0% 0 .0%
Education industry 15 12.9% 21 15.2% 12 9.9% 10 10.4%
Information technology o o o o
industry 1 .9% 0 .0% 0 1% 1 1.0%
Construction industry 2 1.7% 3.6% 5 4.1% 5 5.2%
Medical/dental services

0, 0, 0, 0,
industry 13 11.2% 10 7.2% 10 8.2% 2.1%
Goods transfer industry o o o o
(trucking, shipping, etc.) 1 .9% 6 4.3% 4 3.0% 0 .0%
Entertainment industry 0 .0% 0 .0% 1 .8% 0 .0%
Insurance industry 0 .0% 1 1% 0 .0% 0 .0%
Recreation industry 2 1.7% 2 1.4% 0 1% 0 .0%
Government work

0, 0, 0, 0,
(except military) 3 2.6% 0 .0% 5 4.0% 3 3.1%
Mining industry 0 .0% 0 .0% 1 1.0% 0 .0%
Transporatin (of people) o o o 0
industry 0 .0% 4 2.9% 2 1.3% 1 1.0%
Social services industry 3 2.6% 6 4.3% 2 1.9% 2 2.1%
Telecommunications 1 9% 1 1% 0 .0% 0 .0%
Computer science o o o o
industry 1 .9% 3 2.2% 1 1.1% 1 1.0%
Law industry (not
including law 3 2.6% 0 .0% 1 1.0% 1 1.0%
enforcement)
Law enforcement 3 2.6% 1 1% 4 3.0% 1 1.0%
Home improvement
(such as interior
decorator/designer, 3 2.6% 3 2.2% 2 1.3% 5 5.2%
house
cleaning/plumber, etc.)
Military 0 .0% 1 7% 1 .8% 15 15.6%
Engineering industry 2 1.7% 2 1.4% 3 2.6% 0 .0%
Retail/customer service 3 2.6% 6 4.3% 6 4.8% 7 7.3%
Sales 3 2.6% 9 6.5% 6 4.9% 2 2.1%

| Manufacturing 0 0% 0 .0% 1 9% 0 0% 1
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Question 25: IF CURRENTLY EMPLOYED: When thinking about your travel to and from work, on the average,
how much total time, in minutes, do you spend commuting round trip each day (both ways)?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Less than one hour 72 63.2% 86 65.2% 69 61.0% 70 73.7%
1-<2hours 29 25.4% 32 24.2% 23 20.0% 15 15.8%
2 -< 3 hours 10 8.8% 10 7.6% 13 11.4% 8 8.4%
3-<4hours 3 2.6% 4 3.0% 5 4.0% 1 1.1%
Four or more hours 0 .0% 0 .0% 4 3.6% 1 1.1%
Total 114 100.0% 132 100.0% 114 100.0% 95 100.0%

Descriptive statistics: Total round-trip commute time

Region
East West Victor Desert

B25: Total time Mean 70.0 94.5 99.9 61.6
in minutes for Median 40.0 40.0 435 20.0
round trip job Mode 30 30 30 10
commute .

Minimum 0 0 0 0

Maximum 888 888 999 777
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Question 26: IF CURRENTLY EMPLOYED: How many miles roundtrip do you travel to work each day?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
0 - 60 Miles 94 86.2% 109 83.2% 88 77.8% 79 85.9%
61 - 120 Miles 10 9.2% 18 13.7% 19 16.5% 10 10.9%
121 - 180 Miles 4 3.7% 2 1.5% 5 4.2% 1 1.1%
181 - 240 Miles 1 .9% 1 .8% 2 1.5% 2 2.2%
mlcl’;i than 240 0 0% 1 8% 0 0% 0 0%
Total 109 100.0% 131 100.0% 113 100.0% 92 100.0%

Descriptive statistics: Total round-trip commute distance

Region
East West Victor Desert

B26: Total Mean 91.4 90.2 86.3 78.4
distance in miles  Median 20.0 20.0 20.0 10.0
for round trip job Mode 10 20 10 2
commute o

Minimum 0 0 0 0

Maximum 888 888 888 888
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Question 27: IF CURRENTLY EMPLOYED: What county do you work in?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Riverside 13 11.1% 8 5.8% 4 3.6% 6 6.2%
San Bernardino 87 74.4% 90 65.2% 102 84.7% 82 84.5%
Orange 2 1.7% 8 5.8% 3 2.3% 2 2.1%
Los Angeles 11 9.4% 26 18.8% 8 7.1% 5 5.2%
San Diego 2 1.7% 0 .0% 0 .0% 0 .0%
Kern county 0 .0% 0 .0% 1 1.0% 0 .0%
Multiple counties 1 .9% 6 4.3% 1 4% 2 2.1%
Other 1 .9% 0 .0% 1 1.0% 0 .0%
Total 117 100.0% 138 100.0% 120 100.0% 97 100.0%

Question 28: How much confidence do you have that the elected officials in your city or community will adopt policies
that will benefit the general community?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
?o%rf(iedaetndcial of 17 7.3% 24 10.3% 16 6.8% 24 11.3%
Some confidence 99 42.5% 117 50.2% 115 48.8% 99 46.5%
Not much confidence 79 33.9% 57 24.5% 66 27.9% 61 28.6%
No confidence 38 16.3% 35 15.0% 39 16.5% 29 13.6%
Total 233 100.0% 233 100.0% 235 100.0% 213 100.0%
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SANBAG1: Rating 1 - 5: How good are TELEPHONE HELPLINES OR WEBSITES for giving you
information and traffic advisories to help you manage your commute?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
1 = Best 88 37.4% 79 33.3% 80 34.7% 79 37.1%
2 49 20.9% 43 18.1% 43 18.5% 50 23.5%
3 46 19.6% 62 26.2% 56 24.3% 43 20.2%
4 16 6.8% 18 7.6% 23 10.1% 18 8.5%
Worst 36 15.3% 35 14.8% 28 12.4% 23 10.8%
Total 235 100.0% 237 100.0% 230 100.0% 213 100.0%

SANBAG2: Rating 1 - 5: How good are RADIO TRAFFIC REPORTS for giving you
advisories to help you manage your commute?

information and traffic

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
1 =Best 84 35.7% 96 39.3% 91 37.8% 87 40.8%
2 53 22.6% 58 23.8% 56 23.4% 58 27.2%
3 57 24.3% 49 20.1% 48 20.0% 32 15.0%
4 15 6.4% 17 7.0% 24 9.8% 13 6.1%
W?)rst 26 11.1% 24 9.8% 22 9.0% 23 10.8%
Total 235 100.0% 244 100.0% 241 100.0% 213 100.0%
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SANBAGS3: Rating 1 - 5: How good are NEWSPAPERS for giving you information and traffic advisories

to help you manage your commute?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
1 =Best 57 24.6% 48 19.8% 61 25.7% 49 22.2%
2 67 28.9% 60 24.8% 54 22.7% 56 25.3%
3 42 18.1% 60 24.8% 60 25.3% 51 23.1%
4 19 8.2% 30 12.4% 25 10.6% 21 9.5%
W(znrst 47 20.3% 44 18.2% 37 15.8% 44 19.9%
Total 232 100.0% 242 100.0% 237 100.0% 221 100.0%

SANBAG4: Rating 1 - 5: How good are EMAIL NOTICES SENT TO HOME OR WORK for giving you
information and traffic advisories to help you manage your commute?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
1 =Best 53 23.8% 52 22.4% 48 21.3% 56 26.7%
2 45 20.2% 38 16.4% 39 17.1% 35 16.7%
3 36 16.1% 38 16.4% 38 16.9% 29 13.8%
4 20 9.0% 31 13.4% 30 13.3% 21 10.0%
W?)rst 69 30.9% 73 31.5% 71 31.4% 69 32.9%
Total 223 100.0% 232 100.0% 226 100.0% 210 100.0%
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SANBAGS5: Would you accept a 10% decrease in salary to work locally and eliminate your daily

commute?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Yes 19 33.9% 20 26.0% 16 28.3% 15 29.4%
No 37 66.1% 57 74.0% 40 71.7% 36 70.6%
Total 56 100.0% 77 100.0% 56 100.0% 51 100.0%
Asked only of respondents who work full time
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SANBAG6: Why wouldn't you accept a 10% decrease in salary to work locally and eliminate your daily commute?

Region
East West Victor Desert
Col Response Col Response Col Response Col Response
# Mentions % # Mentions % # Mentions % # Mentions %
V'?Igﬁfsneﬁthcg’r?em“te' 0 0% 3 4.7% 1 3.3% 1 3.0%
ﬁgﬁqaedy work close to 12 26.7% 22 34.4% 14 34.5% 13 39.4%
Owner of the business 0 .0% 0 .0% 0 4% 1 3.0%
Can't afford it (already
don't make enough 9 20.0% 13 20.3% 3 8.3% 3 9.1%
money/need the money)
10% is too much, it is
! 0, 0, 0, 0,

cheaper to commute 4 8.9% 4 6.3% 3 7.0% 2 6.1%
Wants to make more
money/receive a pay 2 4.4% 3 4.7% 1 1.3% 0 .0%
increase
Making too much money 4 8.9% 1 1.6% 2 5.3% 1 3.0%
at current job to change 70 070 270 70
t'?]‘; g‘;;wa”t to change 4 8.9% 2 3.1% 4 9.0% 3 9.1%
Maybe less of a
decrease- 2% or 3% 0 .0% 2 3.1% 0 .0% 0 .0%
Commute is not bad at
all/do not commute 5 11.1% 3 4.7% 2 4.6% 4 12.1%
everyday
Loves current job/do not
want to change 1 2.2% 6 9.4% 4 8.5% 2 6.1%
Jobs are hard to find
locally/specific jobs are 1 2.2% 3 4.7% 2 5.7% 2 6.1%
hard to find
No/no reason 0 .0% 1 1.6% 3 6.6% 0 .0%
Close to retirement 0 .0% 0 .0% 1 2.4% 0 .0%
Lnotr;;;r;;nary/ receives 1 2.2% 0 0% 1 2.4% 1 3.0%
Already tried, it's not
worth it 0 .0% 0 .0% 2 4.8% 0 .0%
NONE 0 .0% 1 1.6% 1 2.4% 0 .0%
OTHER 5 11.1% 5 7.8% 1 3.0% 3 9.1%
;ﬁg'v éﬁf]gonde”ts 45 106.7% 64 107.8% 41 109.4% 33 109.1%

NOTE: This question was asked only of respondents who work full time and would not accept a 10% decrease. ALSO NOTE: Respondents were able to
provide more than one response, so percentages do not sum to 100%




SANBAGY7: Would you accept a 5% decrease in salary to work locally and eliminate your daily

commute?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Yes 23 42.6% 24 32.4% 22 39.6% 16 31.4%
No 31 57.4% 50 67.6% 33 60.4% 35 68.6%
Total 54 100.0% 74 100.0% 55 100.0% 51 100.0%
Asked only of respondents who work full time
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SANBAGS8: Why wouldn't you accept a 5% decrease in salary to work locally and eliminate your daily commute?

Region
East West Victor Desert
Col Response Col Response Col Response Col Response
# Mentions % # Mentions % # Mentions % # Mentions %

3gf|fsnaﬁth°£r:]nem“te' 0 0% 4 7.5% 1 4.0% 0 0%
ﬁgrf]aedy work close to 7 20.0% 16 30.2% 12 36.5% 10 33.3%
Owner of the business 0 .0% 0 .0% 0 .5% 1 3.3%
Can't afford it (already
don't make enough 9 25.7% 7 13.2% 2 6.1% 7 23.3%
money/need the money)
10% is too much, it is 0 o o o
cheaper to commute 3 8.6% 1 1.9% 3 9.4% 1 3.3%
Wants to make more
money/receive a pay 1 2.9% 3 5.7% 0 1.0% 0 .0%
increase
Making too much money 1 2 99 0 0% 1 4.0% 0 0%
at current job to change I 70 70 70
32 ggglwam to change 4 11.4% 3 5.7% 1 2.1% 1 3.3%
Maybe less of a
decrease- 2% or 3% 0 .0% 3 5.7% 0 .0% 0 .0%
Commute is not bad at
all/do not commute 3 8.6% 4 7.5% 2 5.0% 2 6.7%
everyday
Loves current job/do not o o o o
want to change 2 57% 6 11.3% 4 12.3% 3 10.0%
Jobs are hard to find
locally/specific jobs are 2 5.7% 1 1.9% 2 6.4% 2 6.7%
hard to find
No/no reason 1 2.9% 4 7.5% 3 8.0% 1 3.3%
Close to retirement 0 .0% 1 1.9% 0 .0% 0 .0%
Lnotzzlg:;:nary/ receives 1 2.9% 0 0% 1 3.0% 1 3.3%
Already tried, it's not 0 0 0 0
worth it 0 .0% 0 .0% 2 5.9% 0 .0%
OTHER 4 11.4% 5 9.4% 1 3.7% 3 10.0%
;ﬁ;f‘/'véﬁflgonde”ts 35 108.6% 53 109.4% 34 108.0% 30 106.7%

NOTE: This question was asked only of respondents who work full time and would not accept a 5% decrease. ALSO NOTE: Respondents were able to
provide more than one response, so percentages do not sum to 100%




SANBAGS9: Have you ever used the Metrolink train system?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Yes 64 35.2% 74 33.9% 51 21.2% 30 13.0%
No 118 64.8% 144 66.1% 189 78.8% 201 87.0%
Total 182 100.0% 218 100.0% 240 100.0% 231 100.0%

SANBAG10: Did you ride Metrolink for business, recreation, or both? NOTE: This question was only answered
by those who indicated that they have used Metrolink.

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Business 17 17.7% 19 20.2% 7 14.0% 2 6.3%
Recreation 54 56.3% 51 54.3% 29 55.7% 22 68.8%
Both 24 25.0% 19 20.2% 14 27.6% 7 21.9%
Don't Remember 1 1.0% 5 5.3% 1 2.6% 1 3.1%
Total 96 100.0% 94 100.0% 52 100.0% 32 100.0%

SANBAG11: Are you aware of Metrolink's weekend train service from San Bernardino to Riverside, Orange and
Los Angeles counties?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %

Yes 90 36.4% 78 30.8% 56 22.5% 33 14.0%
No 150 60.7% 161 63.6% 191 76.6% 199 84.7%
Not sure - | might

have heard of it 7 2.8% 14 5.5% 2 .9% 3 1.3%
Total 247 100.0% 253 100.0% 249 100.0% 235 100.0%
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SANBAG12: Are you aware of Metrolink's Saturday late-night train from L.A. to San Bernardino?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Yes 35 14.1% 43 16.9% 27 10.9% 15 6.4%
No 203 81.9% 203 79.9% 216 86.6% 217 92.3%
NoLse - g}'%ht 10 4.0% 8 3.1% 6 2 5% 3 1.3%
Total 248 100.0% 254 100.0% 249 100.0% 235 100.0%

SANBAG13: Are you aware of Metrolink's special trains to the California Speedway in Fontana?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Yes 51 20.5% 44 17.5% 34 13.8% 15 6.4%
No 191 76.7% 203 80.6% 212 85.3% 216 91.9%
E:\t ;L;]reear('j g‘f'?tht 7 2.8% 5 2.0% 2 9% 4 1.7%
Total 249 100.0% 252 100.0% 248 100.0% 235 100.0%

SANBAG14: Are you aware of Metrolink's Thanksgiving train between San Bernardino and L.A.?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %

Yes 27 10.8% 28 11.1% 21 8.6% 7 3.0%
No 213 85.5% 218 86.5% 226 90.6% 226 96.2%
Not sure - | might

have heard of it 9 3.6% 6 2.4% 2 .8% 2 .9%
Total 249 100.0% 252 100.0% 249 100.0% 235 100.0%
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SANBAGI15: Are you aware of Metrolink's New Year’s Day train to the Rose Parade?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Yes 25 10.0% 22 8.7% 17 6.9% 10 4.3%
No 217 87.1% 225 89.3% 230 92.4% 223 94.9%
Not sure - | might
have heard of it 7 2.8% 5 2.0% 2 .8% 2 .9%
Total 249 100.0% 252 100.0% 249 100.0% 235 100.0%
SANBAG16: How much do you support development which consists of dense, walkable communities
connected to atrain line that greatly reduces the need for driving and the burning of fossil fuels?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Strongly support 87 48.3% 95 45.0% 113 47.9% 114 51.8%
Support 43 23.9% 32 15.2% 38 16.3% 37 16.8%
Neutral 38 21.1% 56 26.5% 52 21.9% 48 21.8%
Oppose 2 1.1% 11 5.2% 13 5.6% 10 4.5%
Strongly oppose 10 5.6% 17 8.1% 19 8.2% 11 5.0%
Total 180 100.0% 211 100.0% 236 100.0% 220 100.0%
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Demographic 1: What was the last grade of school that you completed?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Some high school or less 27 10.9% 25 9.9% 25 10.1% 16 6.9%
High school graduate 61 24.6% 68 26.9% 61 24.7% 70 30.3%
Some college 74 29.8% 74 29.2% 93 37.4% 92 39.8%
College graduate
(Bachelor's degree) 51 20.6% 55 21.7% 53 21.4% 43 18.6%
Some graduate work 8 3.2% 10 4.0% 3 1.4% 4 1.7%
Post-graduate degree 27 10.9% 21 8.3% 12 5.0% 6 2.6%
Total 248 100.0% 253 100.0% 248 100.0% 231 100.0%
Demographic 2: Which of the following best describes your marital status?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Single, never married 45 18.1% 43 17.0% 34 13.5% 41 17.5%
Married 142 57.0% 157 62.1% 159 63.9% 134 57.3%
Divorced 31 12.4% 27 10.7% 31 12.5% 31 13.2%
Widowed 24 9.6% 14 5.5% 17 7.0% 21 9.0%
Separated 5 2.0% 7 2.8% 4 1.6% 5 2.1%
Separated 0 .0% 1 4% 0 .0% 0 .0%
Other 1 4% 2 .8% 1 5% 0 .0%
REFUSED 1 4% 2 .8% 2 1.0% 2 .9%
Total 249 100.0% 253 100.0% 249 100.0% 234 100.0%
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Demographic 2b: How many children ages 18 or younger do you have living at home?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
0 1 6.7% 8 50.0% 125 53.4% 33 45.8%
1 3 20.0% 4 25.0% 41 17.7% 9 12.5%
2 2 13.3% 3 18.8% 35 15.0% 16 22.2%
3 5 33.3% 1 6.3% 22 9.3% 7 9.7%
4 3 20.0% 0 .0% 6 2.8% 6 8.3%
5 0 .0% 0 .0% 2 .8% 1 1.4%
6 1 6.7% 0 .0% 1 .5% 0 .0%
8 0 .0% 0 .0% 1 .5% 0 .0%
Total 15 100.0% 16 100.0% 234 100.0% 72 100.0%
Demographic 3: Are you of Hispanic or Latino origin?
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Yes 70 28.2% 96 38.2% 67 27.4% 42 17.9%
No 178 71.8% 155 61.8% 179 72.6% 192 82.1%
Total 248 100.0% 251 100.0% 247 100.0% 234 100.0%
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D4: How would you describe your race or ethnicity?

Region
East West Victor Desert
Col Response Col Response Col Response Col Response
# Mentions % # Mentions % # Mentions # Mentions %

Asian 8 3.3% 10 4.1% 2 9% 1 4%
i'rﬁce':ié’; nAf”C"j‘” 42 17.6% 21 8.6% 23 9.8% 18 7.9%
Caucasian or White 123 51.5% 117 47.8% 146 61.6% 165 72.7%
Hispanic 63 26.4% 84 34.3% 62 26.0% 38 16.7%
Other (Specify) 14 5.9% 16 6.5% 13 5.6% 16 7.0%
;g;%ﬁf}go“dems 239 104.6% 245 101.2% 238 103.9% 227 104.8%
The reader should note that the percentages in the table above are based on the number of RESPONDENTS answering the question (not on the number

of responses given). Totals, therefore, do not sum to 100%.

D4: How would you describe your race or ethnicity? (Other specified)

Region
East West Victor Desert
Col Response Col Response Col Response Col Response
# Mentions % # Mentions % # Mentions % # Mentions %

Indian 2 14.3% 2 12.5% 2 15.4% 3 20.0%
Native American

0, 0, 0, 0,
(all tribes) 4 28.6% 3 18.8% 7 54.5% 7 46.7%
Creole 0 .0% 0 .0% 0 1.4% 0 .0%
Pacific Islander

0, 0, 0, 0,
(and Hawaiian) 2 14.3% 2 12.5% 2 15.4% 1 6.7%
Middle Eastern 1 7.1% 1 6.3% 0 .0% 1 6.7%
Multi-racial 4 28.6% 4 25.0% 1 4.1% 1 6.7%
OTHER 2 14.3% 4 25.0% 1 10.5% 2 13.3%
Total respondents o o o o
answering 14 107.1% 16 100.0% 13 101.4% 15 100.0%

The reader should note that the percentages in the table above are based on the number of RESPONDENTS answering the question (not on the
number of responses given). Totals, therefore, do not sum to 100%.
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Demographic 5: How many cars do you have for your household?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
0 11 4.4% 11 4.4% 10 4.1% 11 4.7%
1 77 31.0% 46 18.3% 45 18.3% 79 33.8%
2 85 34.3% 106 42.2% 122 49.8% 98 41.9%
3 48 19.4% 54 21.5% 39 16.0% 28 12.0%
4 18 7.3% 20 8.0% 18 7.2% 13 5.6%
5 6 2.4% 9 3.6% 6 2.6% 3 1.3%
6 3 1.2% 4 1.6% 2 1.0% 0 .0%
7 0 .0% 1 4% 0 .0% 0 .0%
8 0 .0% 0 .0% 0 1% 1 4%
9 0 .0% 0 .0% 1 .6% 0 .0%

10 0 .0% 0 .0% 1 .5% 1 4%
Total 248 100.0% 251 100.0% 246 100.0% 234 100.0%
Demographic 6: What was your age at your last birthday?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
18-24 years old 16 6.7% 19 7.7% 14 5.6% 25 11.0%
25-34 35 14.6% 37 14.9% 41 17.1% 30 13.2%
35-44 49 20.4% 57 23.0% 48 19.9% 28 12.3%
45 - 54 48 20.0% 54 21.8% 63 26.1% 57 25.1%
55-64 40 16.7% 41 16.5% 31 12.9% 36 15.9%
65-74 24 10.0% 22 8.9% 27 11.1% 31 13.7%
75 or older 28 11.7% 18 7.3% 17 7.2% 20 8.8%
Total 240 100.0% 248 100.0% 241 100.0% 227 100.0%
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Descriptive statistics for respondent's age

Region
East West Victor Desert
D6: Mean 49.8 47.4 48.2 49,5
Age  Median 49.0 47.0 48.7 50.0
Mode 40 35 49 50
Minimum 18 18 18 18
Maximum 89 92 92 95

Demographic 7: How long have you lived in San Bernardino County?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %

10 years or less 64 25.8% 98 38.9% 103 41.2% 97 41.5%
11 - 20 years 57 23.0% 78 31.0% 70 28.2% 52 22.2%
21 - 30 years 45 18.1% 27 10.7% 42 16.7% 30 12.8%
31 - 40 years 27 10.9% 14 5.6% 17 6.7% 22 9.4%
More than 40 55 22.2% 35 13.9% 18 7.2% 33 14.1%
years

Total 248 100.0% 252 100.0% 249 100.0% 234 100.0%

Descriptive statistics for length of residence in the county

Region
East West Victor Desert

D7: Years lived Mean 26.1 19.1 16.8 19.2
inSan Median 215 15.0 14.6 15.0
Bernardino Mode 20 10 20 1
County .

Minimum 1 1 0 0

Maximum 84 75 83 85
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Demographic 8: Which of the following categories best describes your total household or family income before
taxes, from all sources, for 2004?

Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %
Less than $25,000 43 21.6% 32 15.6% 37 18.0% 60 31.3%
$25,000 to $35,999 34 17.1% 28 13.7% 37 18.2% 43 22.4%
$36,000 to $49,999 22 11.1% 27 13.2% 35 17.1% 30 15.6%
$50,000 to $65,999 23 11.6% 35 17.1% 35 17.0% 21 10.9%
$66,000 to $79,999 20 10.1% 19 9.3% 20 9.6% 13 6.8%
2?2008850 34 17.1% 20 9.8% 21 10.6% 11 5.7%
Over $110,000 23 11.6% 44 21.5% 19 9.6% 14 7.3%
Total 199 100.0% 205 100.0% 203 100.0% 192 100.0%
Gender (not asked -- recorded by interviewer)
Region
East West Victor Desert
Count Col % Count Col % Count Col % Count Col %

Male 100 40.3% 98 38.7% 83 33.2% 85 36.3%

Female 147 59.3% 155 61.3% 166 66.7% 147 62.8%

Couldn't tell 1 4% 0 .0% 0 1% 2 .9%

Total 248 100.0% 253 100.0% 249 100.0% 234 100.0%
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